COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

8150 EAST IMPERIAL HIGHWAY, DOWNEY, CALIFORNIA 90242

(58:2) B40-2501
ROBERT B. TAYLOR
CHEF PROBATION CIFFICHS
May 3, 2007
The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 80012

Dear Supervisors,

APPROVAL TO CONTRACT WITH SELECTREMEDY TO PROVIDE CLERICAL
SERVICES FOR BARRY J. NIDORF JUVENILE HALL

(FIFTH SUPERVISORIAL DISTRICT, 3 VOTES)

IT 1S RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chairman to sign the attached sole source contract with
SelectRemedy for the provision of clerical services for the Probation Depariment
at an estimated annual amount of $555,130 for a term commencing June 1, 2007
through May 31, 2008. Funding for this Contract is included in the FY 2006-07
Adopted Budget and FY 2007-08 Proposed Budget.

2. Delegate authority to the Chief Probation Officer to prepare and executs
modifications to the recommended contract for any decreases or increases not to
exceed 10% of the hourly rate andfor 180 days to the period of performance
pursuant to the terms contained in the Contract, upon approval as to form by
County Counsel. The Chief Probation Officer will notify the Chief Administrative
Office in writing within 10 business days after execution.
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
SELECTREMEDY
FOR
CLERICAL SERVICES FOR THE COUNTY OF LOS ANGELES
PROBATION DEPARTMENT AT BARRY J. NIDORF JUVENILE HALL

This Contract and Exhibits made and entered into this __ day of
2007 by and between the COUNTY of Los Angeles, a ‘a body politic, hereinafter
referred to as COUNTY and SelectRemedy hersinafter referred to as
CONTRACTOR. CONTRACTOR is located at 777 Figuerca Street, Suite 2500
Los Angeles, California 90017,

RECITALS

WHEREAS, the Los Angeles COUNTY Probation Depariment has a continuing
need for clerical services to keep records on minors processed through Barmry J
Nidorf Juvenile Hall; andg

WHEREAS, CONTRACTOR is duly gualified to engage in the business of
providing the required services as set forth hereunder and wamants that it
possesses the competence, expertise and personnel necessary to provide such
services; and

WHEREAS, the Chief Probation Officer has selected for recommendaltion o the
Board of Supervisors the CONTRACTOR, which has proposed and desires to
provide long-term clencal services to COUNTY, and

NOW THEREFORE, in consideration of the mutual covenants contained herain,
and for good and valuable consideration, the parfies agree to the follawing:

1.0 APPLICABLE DOCUMENTS

Exhibhits A, B, C. D,E. F, G, H, | J, K L M, N, and O are altached o and
form a part of this Contracl. In the event of any conflict or inconsistency in
the definition or interpretation of any word, responsibility, schedule, or the
contents or descrption of any task, deliverable, goods, service, or other
wark, or otherwise belwsen the base Contract and the Exhibds, or
between Exhibits, such conflict or inconsistency shall be resolved by
giving precedence first to the Contract and then to the Exhibits according
ta the following priority.

Page 1



2.0

tandard Exhibits:

1 EXHIBIT A - Statement of Work

2 EXHIBIT B - Pricing Schedule

3 EXHIBITC - CONTRACTOR'S EEO Certification

4 EXHIBIT D - County's Administration

3 EAHIBIT E - Contractors Administration

& EXHIBIT F- Required Forms

7 EXHIBIT G - Contractor Employee Jury Service

8 EXHIBIT H - Safely Surrendered Baby Law

8 EXHIBIT1- MNotice to Employer Regarding the Federal Earmed

Income Credit
0 EXHIBIT J - Listing of Contractors Debarred in Los Angeles County

111 EXHIBIT K - Health Insurance Portability and Accountability Act

1.12 EXHIBIT L - Determinations of Contractor Non-Responsibility and
Coentractor Debarment Ordinance

1.12  EXHIBIT M - Performance Reguirements Summary

1.14 EXHIBIT N - Acknowledgement and Confidentiality Agreement

1.15  EXHIBIT O - Confidentiality of Con Information

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all
previous Contracts, written and oral, and all communications between the
parties relating to the subject matter of this Contract. No change lo this
Contract shall be valid unless prepared pursuant to Sub-paragraph 8.4 -
Change Notices and Amendments and signed by both parties

DEFINITIONS

The headings herein contained are for convenience and reference only and
are not intended to define the scope of any provision thereof, The following
words as used herain shall be construed to have the following meaning,
unless otherwise apparent from the context in which they are used.

21 Contract: Agreement executed between COUNTY and
CONTRACTOR. It sets forth the terms and conditions for the
issuance and performance of the Statement of Work, Exhibit A,

22 CONTRACTOR: The sole proprietor, partnership, or corporation
that has entered into a contract with the COUNTY to perform or
execute the work covered by the Statement of Waorl

2.3 CONTRACTOR Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations after the
Contract award.
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3.0

4.0

24 COUNTY Contract Monitor: Ferson with the responsibility of
menitoring the contract and the CONTRACTOR. Responsible for
providing reports to COUNTY Confract Manager and COUNTY
Pregram Manager,

2.5 COUNTY Contract Manager: Perscn designated by COUNTY with
authority for COUNTY on contractual or administrative matters
relating to this Contract,

26 Day(s): Calendar day(s) uniess otherwise specified.

2.7 Fiscal Year: The twelve (12) month period beginning July 1st and
anding the following June 30th,

WORK

31  Pursuant to the provisions of this Contract, the CONTRACTOR shall
fully perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth in the Statement of Work,
Exhibit A

32 |f the CONTRACTOR provides any lasks, deliverables, goods,

services, or other waork, other than as specified in this Contract, the
same shall be deemed lo be a gratuitous effort on the part of the
CONTRACTOR, and the CONTRACTOR shall have no claim
whatsocever against the COUNTY.

TERM OF CONTRACT

4.1

4.2

The term of this contract shall commence June 1, 2007 through
May 31, 2008 contingent upon availabie funding

Contingent upon available funding, the term of the contract may
also be extended beyond the stated expiration date on a month-to-
manth basis, for a period of time not to exceed six (6) months, upon
the wrtten request of the Chief Probation Officer and the written
concurrence of CONTRACTOR. All terms of the contract in effect at
the time of extending the term shall remain in effect for the duration
of the extension. Compensation for work performed dunng the
gxtension period will be prorated on a monthly basis where
applicable, and on a dally basis for periods of time less than a
manth
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CONTRACT SUM

2.1

52

54

The contract fee under the terms of this contract shall be the total
monefary amount payable by COUNTY to the CONTRACTOR for
supplying all services specified under this contract, The total sum,
inclusive of all applicable faxes shall not excesd $555,130 as long
as the total annual number of hours does not exceed 34,416, If the
total annual number of hours does exceed 34 418, payment shall
conlinue lo be made al the agreed upon per hour rates. (See
Exhibit B}. Notwithstanding said limitation of funds, CONTRACTOR
agrees to satistactorly perform and complete all work specified
herein

The CONTRACTOR shall not be enfiled fto payment or
reimbursement for any tasks or services performed. nor for any
ncidental or administrative expenses whatsoever incurred in or
incidental o performance hereunder, except as specified herein
Assumption or takeover of any of the CONTRACTOR'S duties,
responsibilities, or obligations, or performance of same by any
entity other than the CONTRACTOR, whether through assignment,
subcontract, delegation, merger, opuyout, or any other mechanism,
with or withoul consideration for any reason whalsoever, shall
oceur only with the COUNTY'S express prior written approval,

CONTRACTOR shall maintain a system of record keeping that will
allow CONTRACTOR to determine when it has incurred seveniy-
five percent (75%) of the total contract authorization under this
Contract. Upon cccurrence of this event, CONTRACTOR shall
send written notification to Probation Department at the address
herein provided.

No Payment for Services Provided Following Expiration/
Termination of Contract

CONTRACTOR shall have no claim against COUNTY for payment
of any money or reimbursement, of any kind whatsoever, for any
service provided by CONTRACTOR after the expiration or other
termination of this Contract. Should CONTRACTOR receive any
such payment it shall immediately notify COUNTY and shall
immediately repay all such funds to COUNTY. Payment hy
COUNTY for services rendered after sxpirationftermination of this
Contract shall not constitute a waiver of COUNTY'S right to recover
such paymeni from CONTRACTOR. This provision shall survive
the expiration or other termination of this Contract.
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2.9

Inveices and Payments

55.1

5.5.2

5.53

5.5.4

5.5.5

5.5.6

The CONTRACTOR shall invoice the COUNTY only for
providing the tasks, deliverables, goods, services, and other
work specified in Exhibit A - Statement of Work and
elsewhere hereunder, The CONTRACTOR shall prepars
invoices, which shall include the charges owed to the
CONTRACTOR by the COUNTY under the terms of this
Contract The CONTRACTOR'S payments shall be as
provided in ExhibitB - Prcoing Scheduwle, and the
CONTRACTOR shall be paid only for the tasks,
deliverables, goods, services, and other work approved |n
writing by the COUNTY. If the COUNTY does not approve
work in writing no payment shall be due to the
CONTRACTOR for that work.

The CONTRACTOR'S invoices shall be priced In
accordance with Exhibit B - Pricing Scheduie

The CONTRACTOR'S Invoices shall contain the Information
set forth in Exhibit A - Statement of Work describing the
tasks, deliverables, goods, services, work hours, and facility
and/or other work for which payment is claimed.

The CONTRACTOR shall submit the monthly invoices fo
the COUNTY by the 15" calendar day of the month
following the month of service

All invoices under this Contract shall be submitted in two (2)
copies to the following address:

Barry J, Nidorf Juvenile Hall

6350 Filbert Street

Sylmar, CA. 91342

ATTN: Juan Peinado/ Portland Holmes

COUNTY Approval of Invoices. All invoicas submitted by
the CONTRACTOR for payment must have the written
approval of the COUNTY'S Project Manager prior to any
payment thereaf In no event shall the COUNTY be liable
or responsible for any payment prier to such writlen
approval. Approval for payment will not be unreasonably
withheld, and in no instance will such approval take mare
than two (2) weeks from receipl of properly prepared
invaices by the COUNTY
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6.0

2.6

Cost of Living Adjustments (COLA's)

The contract hourly amount may be adjusted annually based on the
increase or decrease In the U.S. Department of Labor, Bureau of
Labor Statistics’ Consumer Price Index (CPIl) for the Los Angelss-
Riverside-Orange COUNTY Area for the most recently published
percentage change for the 12-month period preceding the contract
anniversary daie, which shall be the effective date for any cost of
living adjustment. However, any increase shall not exceed the
general salary movement granted to COUNTY employees as
determined by the Chief Administrative Office as of each July 1 for
the prior 12-month  period. Furthermore, should fiscal
cireumstances ultimately prevent the Board from approving any
increase in COUNTY employee salaries, no cost of living
adjustments will be granted.

ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all COUNTY Administration referenced in the following Sub-
paragraphs shall be designated at time of contract execution. The COUNTY
shall notify the CONTRACTOR in writing of any change in the names or
addresses

B.1

COUNTY'S Contract Manager
Responsibliities of the COUNTY'S Contract Manager include,

= gnsuring that the ohjectives of this Contract are met.
*  making changes In the terms and conditions of this Contract in

accordance with Sub-paragraph 84, Change Notices and
Amendments; and

« providing direction to CONTRACTOR in the areas relating to
COUNTY policy, information requirements, and procedural
reguirements.

= meeting with CONTRACTOR'S Project Director on a regular
basis,

* inspecting any and all tasks. deliverables, goods, services, or
other work provided by or on behalf of CONTRACTOR,;, and

« owverseeing the day-to-day administration of this Contract

.Fsge-ﬁ



6.2

6.3

The COUNTY'S Contract Manager is not ‘authorized to make any
changes in any of the terms and conditions of this Cantract and is
net auvthonzed to further obligate COUNTY in any respect
whatsoever.

COUNTY'S Program Manager
The responsibilities of the COUNTY'S Program Manager inciude;
»  Managing operations under this contract: and

* Meeting with CONTRACTOR'S Project Manager an a regular
basis; and

The COUNTY'S Program Manager is not authorized to make any
changes in any of the terms and conditions of this Cantract and is
not authorized to further obligate COUNTY in any respact
whatsosver,

COUNTY'S Contract Monitor

The COUNTY'S Contract Monitor is responsible for the monitoring
of the contract and the CONTRACTOR, also for providing reporis to
COUNTY Contract Manager and COUNTY Program Manager.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.4

7.2

CONTRACTOR'S Project Director

711  CONTRACTOR'S Project Director is designated in Exhibit
E - CONTRACTOR'S Administratiorr. The CONTRACTOR
shall notify the COUNTY in writing of any change in the
name or address of the CONTRACTOR'S Project Director.

7.12 CONTRACTOR'S Project Director shall be responsible for
CONTRACTOR'S day-to-day activities as related to this
Caontract and shall coordinate with COUNTY'S Program
Manager and Project Monitor on a regular basis.

Approval of CONTRACTOR’'S Staff

COUNTY has the absolute right to approve or disapprove all of
CONTRACTOR'S staff performing work hereunder and any
proposed changes in CONTRACTOR'S staff, including, but nof
limited to, CONTRACTOR’S Project Director.
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7.3

7.4

CONTRACTOR'S Staff Identification

731 CONTRACTOR shall provide all staff assigned to this
Contract with a photo identification badge in accordance with
COUNTY specifications. Specifications may change at the
discretion of the COUNTY and CONTRACTOR will be
provided new specifications as required, The format and
content of the badge Is subject to the COUNTY'S approval
prior lo the CONTRACTOR implementing the use of the
badge, CONTRACTOR staff, while on duty or when entering
a COLUNTY facllity or its grounds, shall prominently display
the photo identification badge on the upper part of the body

732 CONTRACTOR shall notify the COUNTY within one
business day when staff is terminated from working on this
Contract. CONTRACTOR is responsible to retneve and
immediately destroy the staffs COUNTY photo identification
badge at the time of removal from the COUNTY Contract

733 |f COUNTY requests the removal of CONTRACTOR'S
staff, CONTRACTOR is responsible to retneve and
immediately destroy the CONTRACTOR'S staff's COUNTY
photo identification badge at the time of removal from
warking on the Contract

Background and Security Investigations

CONTRACTOR shall be responsible for the ongoing
implementaticn and monitoring of sub-sections 7.4.1 through 7.4.6.
On at least a quarterly basis, CONTRACTOR shall report, in
writing, maonitoring results to COUNTY, indicaling compliance or
problem areas. Elements of monitoring report shall receive prior
written approval from COUNTY.

741 Al CONTRACTOR staff performing work under this
Contract shall undergo and pass, to the satisfaction of
COUNTY, a background investigation as a condition of
beginning and confinuing fo work under this Caontract.
COUNTY shall use its discretion in determining the method
of background clearance to be used, which may include
but is not limited to fingerprinting and a background
investigation. The fees associated with obtaining the
background information shall be at the expense of the
CONTRACTOR, regardiess if the CONTRACTOR'S staff
passes or fails the background clearance investigation,




1.5

7.4.2

7.4.3

7.4.4

7.4.5

748

COUNTY may request that the CONTRACTOR'S staff be
immediately removed from working on the COUNTY
Contract at any time during the term of this Contract
COUNTY will not provide to the CONTRACTOR or to the
CONTRACTOR'S staff any information obtained through
the COUNTY conducted background clearance.

COUNTY may immediately, at the sole discretion of the
COUNTY, deny or teminate facility access to the
CONTRACTOR'S staff who do not pass  such
investigation(s) to the satisfaction of the COUNTY whose
background or conduct is incompatible with COUNTY
facillty acoess,

Disqualification, if any, of the CONTRACTOR'S staff,
pursuant to this Sub-paragraph 7.4, shall not relieve the
CONTRACTOR of its obligation to complete all work in
accordance with the terms and conditions of this ContracL

The CONTRACTOR shall submit the names of employees
to the County Program Manager prior to the employes
starting work an this confract. The COUNTY will schedule
appointments to conduct background investigation/record
checks based on fingerprints of CONTRACTOR'S
employeas, and further reserves the right to conduct a
Background investigation of CONTRACTOR'S employees
at any time. The CONTRACTOR'S employees shall not
begin work on this contract before receiving clearance
from COUNTY.

Because COUNTY is charged by the State for checking the
criminal records of CONTRACTOR'S employee, COUNTY
will bill CONTRACTOR to recover expenses. The current
amount is $32.00 per record check, which is subject to
change by the State.

Confidentiality

The CONTRACTOR shall be responsible for safeguarding all
Probation information provided for use by the CONTRACTOR,

7.5.1

The CONTRACTOR shall maintain the confidentiality of all
records obtained from the COUNTY under this contract in
accordance with all applicable federal, Siate, or local laws,
ordinances, regulations, and directives relating to
confidentiality.
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1.53

The CONTRACTOR shall inform all of its officers,
employees, agents, and subcontractors providing services
hereunder of the confidentality provisions of this contract,

The CONTRACTOR shall cause each empioyes
performing services covered by this contract to sign and
adhere to the "CONTRACTOR Employee
Acknowledgment, and Confidenfiality Agreement” Exhibif
M,

Confidentiality of Juvenile Records

By State law (Californla Welfare and Institutions Code §
B27 and 828, and Penal Code § 1203.05, and 1203.09 and
11140 through 11144} all juvenile records and Probation
case information which s in the CONTRACTOR'S care
and possession Is confidential and no information relating
to any adult or minor Is to be in any way réleased fo
anyone excepl those authorized employees of the Los
Angeles COUNTY Probation Depariment and law
anforcement agencies

Employees of CONTRACTOR shall be given copies of all
cited code sections, and a form to sign (Exhibit O
‘Confidentialty of COR! Information”), regarding
confidentiality of the information in the juvenile records.
Copies of the form are to be sent to Contract Manager
within five (5) business days of start of employment,

8.0 STANDARD TERMS AND CONDITIONS

8.1 ASSIGNMENT AND DELEGATION

8.1.1

The CONTRACTOR shall not assign its rights or delegate
its duties under this Contract, or bath, whether in whole or in
part, without the prior written consent of COUNTY, in its
discretion, and any attempted assignment or delegation
without such consent shall be null and void. For purposes
of this sub-paragraph, COUNTY consent shall require a
writtenn amendment to the Contract, which is formally
approved and exacuted by the parties. Any payments by the
COUNTY to any approved delegate or assignse on any
claim under this Contract shall be deductible, at COUNTY'S
sole  discretion, against the claims, which the
CONTRACTOR may have against the COUNTY,

Fage T



8.2

8.3

8.1.2 Shareholders, partners, members, or other equity holders of
CONTRACTOR may transfer, sell, exchange, assigh, or
divest themselves of any interest they may have therein,
However, in the evenl any such salg, transfer, exchange,
assignment, or divestment is effected in such a way as fo
give majorty control of CONTRACTOR to any person(s),
corporation, partnership, or legal entity other than the
majority controlling interest therein at the time of execution
of the Contract, such disposition is an assignment requiring
the prior written consent of COUNTY in accordance with
applicable provisions of this Contract.

8,13  Any assumption, assignmant. delegation, or takeover of any
of the CONTRACTOR'S duties, responsibilities, obligations,
or performance of same by any entity other than the
CONTRACTOR, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever
without COUNTY'S express prior written approval, shall be
a matenal breach of the Contract which may result in the
lermination of this Contract. In the event of such termination,
COUNTY shall be entitied to pursue the same remedies
against CONTRACTOR as it could pursue in the event of
default by CONTRACTOR.

AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person
executing this Contract for the CONTRACTOR s an authonzed
agent who has actual authority fo bind the CONTRACTOR to each
and every term, condition, and obligaticn of this Contract and that all
reguirements of the CONTRACTOR have been fulfilled to provide
such actual authority.

BUDGET REDUCTIONS

In the event that the COUNTY'S Board of Supervisors adopts, in
any fiscal year, a COUNTY Budget which provides for reductions in
the salaries and benefits paid to the majority of COUNTY
employees and imposes similar reductions with respect to
COUNTY Contracts, the COUNTY reserves the right to reduce s
payment obligation under this Contract correspondingly for that
fiscal year and any subsequent fiscal year during the term of this
Contract {including any extensions), and the services to bs
provided by the CONTRACTOR under this Contraci shall also be
reduced cormespondingly.
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8.5

The COUNTY'S notice to the CONTRACTOR regarding said
reduchon in payment obligation shall be provided within thirty (30)
calendar days of the Board's approval of such actions. Except as
set forth in the preceding sentence, the CONTRACTOR shall
continue o provide all of the services set forth in this Contract.

CHANGE NOTICES AND AMENDMENTS

The COUNTY reserves the right io change any portion of the work
required under this confract. or amend such other items and
conditions which may become necessary. Any such revisions shall
ke accomplished in the following manner:

841  For any change which does not materially affect the scope
of work, period of performance, payments, or any other term
or condition included under this contract, a Change Notice
shall be prepared and signed by COUNTY'S Chief
Probation Officer or his designee and CONTRACTOR'S
Project Director.

842  Forany revision which matenally affects the scope of work,
pariod of parformance, paymenis, or any term and condition
included under this Contract, a negatiated modification to
this contract shall be executed by the Los Angeles
COUNTY Board of Supenisors and CONTRACTOR.

843 As used herein, the term "materially” is defined as being a
change of more than ten percent (10%) of the contract
price, a change of more than one hundred eighty (180)
days to any period of performance or a change in the work
required which in the sole discretion of the COUNTY'S
Chief Probation Officer warrants execution by the Board of
Supervisors,

COMPLAINTS

The CONTRACTOR shall develop, maintain and operate proceduras
for receiving, investigating and responding to complainis

851 Wihin fifteen (15) business days after Contract effective
date. the CONTRACTOR shall provide the COUNTY with
the CONTRACTOR'S policy for receiving, investigating and
responding to user complaints.

852 The COUNTY will review the CONTRACTOR'S policy and
pravide the CONTRACTOR with approval of =said plan or
with requested changes.
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8:5.3

8.5.4

8.5.5

856

8.5.7

If the COUNTY requests changes in the CONTRACTOR'S
policy, the CONTRACTOR shall make such changes and
restibmit the plan within five {5) business days for COUNTY

approval.

If, at any time, the CONTRACTOR wishes to change the
CONTRACTOR'S palicy, the CONTRACTOR shall submit
proposad changes fo the COUNTY for approval before
implementation.

The CONTRACTOR shall preliminarily investigate all
complaints and notify the COUNTY'S Project Manager of
the status of the investigation within five (5) business days
of receiving the complaint.

When complaints cannot be resolved informally. a system of
follow-through shall be instituted which adheres to formal
plans for specific actions and strict time deadlines.

Coples of all wntten responses shall be sent to the
COUNTY'S Project Manager within three (3) business days
of mailing to the complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1

8.6.2

863

The Contractor shall comply with all applicable Federal,
State. and local faws, rules, regulations, ordinances, and
directives, and all provisions required thereby to be included
in this Contract are hereby incorporated herein by reference.

The Contractor shall indemnify and hold harmless the
County from and against any and all liability, damages,
costs, and expensas, including, but not limited to. defense
costs and attormeys' fees, arising from or related to any
vialation on the part of the Contractor or its employees,
agents, or subcontractors of any such laws, rules,
regulations, ordinances, or directives.

Regulations

CONTRACTOR agrees to comply with zll applicable
Federal, State, and local faws, Including the Americans
with Disabilities Act (ADA) and its reguirement to provide
reasonable accommodations and auxiliary aids or services,
unless compliance with the ADA would place an undue
financial burden on, or would fundamentally alter the
nature of, the CONTRACTOR'S program
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8.7

8.8

COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with
Subchapter V| of the Civil Rights Act of 1964, 42 USC Sections
2000 (=) (1) through 2000 (&) (17), to the end that no person shall,
on the grounds of race, creed, color, sex, religion, ancestry, age,
condition of physical handicap, marital status, political affiliation, or
national origin, be excluded from paricipation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contract The CONTRACTOR shall comply with Exhibit C -
CONTRACTOCR'S EEO Certification.

COMPLIANCE WITH THE COUNTY'S JURY SERVICE
PROGRAM

8.81 Jury Service Program:

This Contract is subject to the provisions of the COUNTY'S
ordinance entitted CONTRACTOR Employee Jury Service
("Jury Service Program’} as codified in Sections 2.203.010
through 2.203.080 of the Los Angeles COUNTY Code, &
copy of which is attached as Exhibit G and Incorporated by
reference into and made a part of this Contract.

8.8.2  Written Employee Jury Service Policy.

1. Unless CONTRACTOR has demonstrated to the

COUNTY'S satisfaction either that CONTRACTOR is
not @ "CONTRACTOR™ as defined under the Jury
Service Program (Section 2.203.020 of the COUNTY
Code) or that CONTRACTOR gualifies for an exception
o the Jury Service Program (Section 2.203.070 of the
COUNTY Code), CONTRACTOR shall have and
adhere to a written policy that provides that its
Employees shall receive from the CONTRACTOR, on
an annual basis, ne less than five days of regular pay
for actual jury service,
The policy may provide that Employess deposit any
fees received for such Jury service with the
CONTRACTOR or that the CONTRACTOR deduct from
the Employee's regular pay the fees receivad for jury
sarvice
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2, For purposes of this Sub-paragraph, "CONTRACTOR"
means a person, partnership, corporation or other entity
which has a contract with the COUNTY or a
subcontract with a COUNTY CONTRACTOR and has
received or will receive an aggregate sum of $50.000 or
more inoany 12-month period under one or more
COUNTY contracts or subcontracts. "Employee” means
any California resident who is a full time employee of
CONTRACTOR. “Full-ime™ means 40 hours or more
warked per week, or a lesser number of hours if. 1) the
lesser number is a recognized industry standard as
determined by the COLNTY, or 2) CONTRACTOR has
a long-standing practice that defines the lesser number
of hours as full-time. Fulldime employees providing
short-term, temparary services of 90 days or less within
a 12-month period are not considered full-time for
purposes  of the Jury Service Program. I
CONTRACTOR uses any subcontracior to perform
services for the COUNTY under the Contract, the
subcontractor shall also be subject to the provisions of
this Sub-paragraph. The provisions of this Sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program
shall be attached to the agreement.

3, If CONTRACTOR is not required to comply with the
Jury Service Program when the Contract commences,
CONTRACTOR shall have a continuing obligation to
review tha applicability of its "exception status” from the
Jury Service Program, and CONTRACTOR shall
immediately notify COUNTY if CONTRACTOR at any
time either comes within the Jury Service Program’s
definition of "CONTRACTOR™ or if CONTRACTOR no
longer quallifies for an exception fo the Jury Service
Frogram. In aither event, CONTRACTOR shall
immediately implement a written policy consistent with
the Jury Service Program. The COUNTY may also
require, at any time during the Contract and at its sole
discretion, that CONTRACTOR demonstrate to the
COUNTY'S satisfaction that CONTRACTOR either
continies to remain outside of the Jury Service
Program's definition of "CONTRACTOR" andfor that
CONTRACTOR continues to qualify for an exception to
the Program.
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4 CONTRACTOR'S violation of this Sub-paragraph of the
Contract may constitute a material breach of the
Contract. In the event of such material breach,
COUNTY may, in its sole discretion, terminate the
Contract andior bar CONTRACTOR from the award of
future COUNTY contracts for a period of time
consistent with the seriousness of the breach,

8.9 CONFLICT OF INTEREST

891 Ng COUNTY employee whose position with the COUNTY
enables such employee to influence the award of this
Contract or any competing Contract. and no spouse or
economic dependent of such employee, shall be employed
in any capacity by the CONTRACTOR or have any other
direct or Indirect financial interest in this Contract. No officer
or employes of the CONTRACTOR who may financially
benefit from the performance of work hereunder shall in any
way participate in the COUNTY'S approval, or ongoing
evaluation, of such work, or in any way attempt to unlawfully
influence the COUNTY'S approval or ongoing evaluation of
such work.

892 The CONTRACTOR shall comply with all conflict of interest
laws, ordinances, and regulations now in effect or hereafter
to be enacted during the term of this Contract The
CONTRACTOR warrants that it is not now aware of any
facts that create a conflict of interest. If the CONTRACTOR
hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of nterest, it
shall immediately make full written disclosure of such facts
to the COUNTY. Full written disclosure shall include, but is
not fimited to, identification of all persons implicated and a
complete description of all relevant circumstances. Failure
to comply with the provisions of this Sub-paragraph shall
be a material breach of this Cantract

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES
TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement
personnel afler the effective date of this Contract to perform the
services set forth herein, the CONTRACTOR shall give first
consideration for such employment openings to qualified, permanent
COUNTY employess who are targeted for layoff or qualified, former
COUNTY employees who are on a re-employment list during the fife
of this Contract.
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8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS

B.11.1

811.2

Should the CONTRACTOR require additional or
replacement personnel after the effective date of this
Contract, the CONTRACTOR shall give consideration for
any such employment openings to paricipants in the
COUNTY'S Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General
Relief Opportunity for Work (GROW) Program who meet the
CONTRACTOR'S minimum qualifications for the open
position. For this purpose, consideration shall mean that the
CONTRACTOR will interview qgualified candidates. The
COUNTY will refer GAINJGROW participants by job
category to the CONTRACTOR.

In the event that both lald-off COUNTY employees and
GAIN/GROW participants are available for hiring, COUNTY
employees shall be given first priority.

812 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

4.12.2

Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who
has demonstrated the attribute of trustworthiness, as well
as quality, filness, capacity and experience to satisfactorily
perform the contract. Itis the COUNTY'S policy to conduct
business only with responsible CONTRACTORS.

Chapter 2.202 of the COUNTY Code

The CONTRACTOR is hercby notified that, in accordance
with Chapter 2.202 of the COUNTY Code, if the COUNTY
acqulres information concerning the performance of the
CONTRACTOR on this or other contracts which indicates
that the CONTRACTOR is not responzible, the COUNTY
may, in addition to ather remedias provided in the Contract,
debar the CONTRACTOR from bidding or proposing on, or
being awarded, andfor performing work on COUNTY
contracts for a specified period of time not to exceed three
(3) years, and terminate any or all existing Contracts the
CONTRACTOR may have with the COUNTY
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8.12.3 Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of
Supervisors finds, in its discretion, that the CONTRACTOR
has done any of the following: (1) violated a term of a
contract with the COUNTY or a nonprofit corporation
created by the COUNTY. {2) committed an act or omission
which negatively reflects on the CONTRACTOR'S guality
fitness or capacity to perform a contract with the COUNTY.
any other public entity, or a nonprofit corporation created
by the COUNTY, or engaged in a pattern or practice which
negatively reflects on same. (3) committed an act or
offense which Indicates a lack of business integrity or
business honesty, or (4) made or submitted a false claim
against the COUNTY or any other public entity,

8.12.4 CONTRACTOR Hearing Board

1. If there is evidence that the CONTRACTOR may be
subject to debarment, the Department will notify the
CONTRACTOR in writing of the evidence which is the
basis for the proposed debammeant and will advise the
CONTRACTOR of the scheduled date for a
debarment hearing before the CONTRACTOR
Hearng Board,

2. The CONTRACTOR Hearing Board will conduct a
hearing where evidence on the proposed debarment
is presented. The CONTRACTOR andlor the
CONTRACTOR'S representative shall be given an
ppporfunity to submit evidence at that hearing. After
the hearing. the CONTRACTOR Hearing Board shall
prepare a tentative proposed decision, which shall
contaln a recommendation regarding whether the
CONTRACTOR should be debarred, and, if so, the
appropnate length of time of the debarment. The
CONTRACTOR and the Depariment shall be
provided an opportunity o object to the tentative
proposed decision prior to its presentation to the
Board of Supervisors.
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After consideration of any objections, or if no
objections are submitted, a record of the hearing, the
proposed decision, and any other recommendation of
the CONTRACTOR Hearing Board shall be presented
to the Beard of Supervisors, The Board of
Superviscrs shall have the right to modify, deny, or
adopt the proposad decision and recommendation of
the CONTRACTOR Hearing Board.

If a CONTRACTOR has been debarred for a period
longer than five (5) years, that CONTRACTOR may
after the debarment has been in effect for at least five
(2) years, submil a writlten request for review of the
debarment determination to reduce the penod of
debarment or terminate the debarment. The COUNTY
may, In its discretion, reduce the period of debarment
or terminate the debarment if it finds that the
CONTRACTOR has adequately demonstrated one or
more of the following: (1) elimination of the grounds
for which the debarment was imposed; (2) a bona fide
change In ownership or management;{3) matenal
evidence discovered afler debarment was imposad,
of (4) any other reason that is in the best interests of
the COUNTY.

The CONTRACTOR Hearing Board will consider a
request for review of a debarment determination only
where (1) the CONTRACTOR has been debarmed for
a period longer than five {5) vears; (2) the debarment
has been in effect for at least five (5) years; and (3)
the request is in writing, states one or more of the
grovnds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the CONTRACTOR Hearing Beard will
provide notice of the hearing on the request. At the
hearing, the CONTRACTOR Hearing Board shall
conduct a hearing where ewvidence on the proposed
reduction of debarment period or fermination of
debarment |s presented. This hearing shall be
conducted and the request for review decided by the
CONTRACTOR Hearing Board pursuant to the same
procedures as for a debarment heanng.
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8.13

8.14

§. The CONTRACTOR Hearing Board's proposed
decision shall contam a recommendation on the
request to reduce the penod of debarment or
terminate the debarment.  The CONTRACTOR
Hearing Board shall present #s proposed decision
and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the nght to
modify, deny, or adopt the proposed decision and
recommendation of the CONTRACTOR Hearing
Board

B8.12.5 Subcontractors of CONTRACTOR

These terms shall also apply to Subcontractors of
COUNTY CONTRACTORS.

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high
priority on the Implementation of the Safely Surrendered Baby Law.
The CONTRACTOR understands that it is the COUNTY'S policy to
encourage all COUNTY CONTRACTORS to voluntarily post the
COUNTY'S "Safely Surrendered Baby Law™ poster in a prominent
position at the CONTRACTOR'S place of business The
CONTRACTOR will also encourage its Subcontractors, if any, o
post this postar in a promiment position in the Subcontractor’s place
of business. The COUNTY'S Department of Children and Family
Senvices will supply the CONTRACTOR with the poster to be used

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S
CHILD SUPPORT COMPLIANCE PROGRAM

83.14.1 The CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that all individuals who
benefit financially from the COUNTY through Purchase
Order or Contract are in compliance with their court-arderad
child, family and spousal suppori obligations In order fo
mitigate the economic burden otherwise imposed upon the
COUNTY and its taxpayers.
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8.15

8.16

8142 As required by the COUNTY'S Child Support Compliance
Pragram (COUNTY Code Chapter 2200} and without
limiting the CONTRACTOR'S duty under this Contract to
comply with all applicable provisions of law, the
CONTRACTOR warrants that it is now in compliance and
shall dunng the term of this Contract maintain compliance
with employment and wage reporting requirements  as
required by the Federal Soclal Security Act (42 USC Section
653a) and California Unemployment Insurance Code
Section 10885, and shall implement all lawfully served
Wage and Eamings Withholding Orders or Child Support
Services Department Notices of Wage and Earnings
Assignment for Child or Spousal Support, pursuant to Code
of Civil Procedure Section 708.031 and Family Code
Section 5248(b}

COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S
performance under this Contract on not less than an annual basis.
such evaluation will include assassing the CONTRACTOR'S
compliance with all Contract terms and condiions and performance
standards. CONTRACTOR deficiencies which the COUNTY
determines are severe orf conlinuing and that may place
performance of the Contract in jeocpardy if not corrected will be
reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the COUNTY and
the CONTRACTOR. If improvement does not ocour consistent with
the corrective action measures, the COUNTY may terminate this
Contract or impose other penalties as specified in this Contract,

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 CONTRACTOR shall repair, or cause to be repaired, at its
own cost, any and all damage to COUNTY facilities,
buildings, or grounds caused by CONTRACTOR or
employees or agenis of CONTRACTOR. Such repairs shall
be made immediately after CONTRACTOR has become
aware of such damage, butl in no event later than thirty (30)
days after the occurrence.

B.16.2 If CONTRACTOR fails o make timely repairs, COUNTY
may make any necessary repairs. All costs incurred by
COUNTY, as determined by COUNTY, for such repairs
shall be repaid by CONTRACTOR by cash payment upon
demand,
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8.17

8.18

EMPLOYMENT ELIGIBILITY VERIFICATION

B.17.1 The CONTRACTOR warrants that it fully complies with all
Federal and State statutes and regulations regarding the
employmeant of aliens and others and that all its employees
performing work under this Contract meet the citizenship or
alien status requirements set forth in Federal and State
statutes and regulations. The CONTRACTOR shall obtain,
from all employees performing work hereunder, all
verification and other documentation of employment
eligibility status required by Federal and State statutes and
regulations Including, but not limited to, the Immigration
Reform and Control Act of 1986, (P.L 98-603), or as they
currently exist and as they may be hereafter amended. The
CONTRACTOR shall retain all such documentation for all
covered employees for the period prescrnbed by law,

B:17.2 The CONTRACTOR shall indemnify, defend, and hold
harmless, the COUNTY, itz agents, officers, and
employees from employer sanctions and any other liability
which may be assessed against the CONTRACTOR or the
COUNTY or both in connection with any alleged violation
of any Federal or State statutes or regulations pertaining fo
the eligibility for employment of any persons performing
work under this Contract.

FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree to regard
facsimile representations of ornginal signatures of authorzed
officers of each party, when appearing in appropriate places on the
Change Motices and Amendments prepared pursuant to Sub-
paragraph 8.4, and received via communications facllities, as
legally sufficient evidence that such onginal signaturaes have been
affixzed to Change Motices and Amendments to this Contract, such
that the parties need not follow up facsimile lransmissions of
such documents  with subseguent {non-facsimile) transmission
of “original’ versions of such documents
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8.19 FAIR LABOR STANDARDS

8.20

B.21

The CONTRACTOR shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmiess the COUNTY and its agents, officers, and employees
from any and all liability, incluging, but not limited to, wages,
overtime pay, liquidated damages, penalties, courl costs, and
attorneys’ fees arising under any wage and hour law, including, but
not limited to, the Federal Fair Labor Standards Ac!, for work
performed by the CONTRACTOR'S employees for which the
COUNTY may be found jointly or solely liable.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance
with, the laws of the State of California, The CONTRACTOR agrees
and consents to the exclusive jurisdiction of the courts of the State of
California for all purpozes regarding this Contract and further agrees
and consents that venue of any action brought hereunder shall be
exciusively in the COUNTY of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8211 This Centract is by and between the COUNTY and the
CONTRACTOR and i not intended, and shall not be
construed, to creale the relationship of agenl, servant
employee, partnership, joint venture, or associafion, as
between the COUNTY and the CONTRACTOR. The
employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other parly
for any purpose whalsoever

B212 The CONTRACTOR shall be solely liable and responsible
for providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The
COUNTY shall have no liability or responsibility for the
payment of any salaries. wages, unemployment benefits,
disability benefits, Federal, State, or local laxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the CONTRACTOR
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8.22

8.23

8213 The CONTRACTOR understands and agrees that all
persons performing work pursuant to this Contract are, for
purposes  of Workers' Compensation liability, solely
employees of the CONTRACTOR and not employees of the
COUNTY. The CONTRACTOR shall be solely liable and
responsible  for  furnishing any and all Workers'
Compensation benefits to any person as a result of any
injuries arising from or connected with any work performed
by or on behalf of the CONTRACTOR pursuant to this
Caontract,

8.21 4 As previously Instructed in  Sub-paragraph 7.5 -
Confidentiality, the CONTRACTOR shall cause each
employee performing services covered by this Contracl to
sign and adhere to the "CONTRACTOR  Employee
Acknowledgment of Employer’, Exhibit N, Qriginal to be
retained on file with CONTRACTOR, a copy is to be sent to
COUNTY Contract Manager,

INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold hamiess the
COUNTY, its Special Districts, elected and appointed officars,
employees, and agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs,
and expenses (including attormey and expernt witness fees), arising
from ar connected with the CONTRACTOR'S acts andfor omissions
arising from and/or relating to this Contract.

GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR'S Indemnification of the
COUNTY and during the term of this Contract, the CONTRACTOR
shall provide and maintain, and shall require all of its
subcontractors to maintain, the following programs of insurance
specified In this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance
pregrams maintained by the COUNTY. Such coverage shall be
provided and maintained at the CONTRACTOR'S own expense.
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8.23.1

8.23.2

Evidence of Insurance: Cerlificateis) or other evidence
of coverage satisfactory to the COUNTY shall be delivered

ta,

Yolanda Young, Director

COUNTY of Los Angeles Prokation Department
Contracts & Grants Management Division

9150 East Impernial Highway, Room A-66
Downey, CA, 90242

prior to commencing services under this Contract. Such
certificates or other evidence shall:

Specifically identify this Contract;
Clearly evidence all coverages required in this Confract;

Contain the express condition that the COUNTY Is to
be given written notice by mail at least thity (30) days
in advance of cancellation for all policies evidenced on
the certificate of insurance;

Include copies of the additiona! Insured endorsement to
the commercial general liability policy, adding the
COUNTY of Los Angeles, its Special Districts, its
officials, officers and employees as insureds for all
activities ansing from this Contract; and

|dentify any deductibles or self-insured retenfions for
the COUNTY'S approval. The COUNTY retains the
right to require the CONTRACTOR to reduce or
eliminate such deductibles or self-insured retentions as
they apply to the COUNTY, or. reguire the
CONTRACTOR fo provide a bond guarantesing
payment of all such retained losses and related costs,
including, but not limited to, expenses or fees, or both,
related to investigations, cltaims administrations, and
legal defense. Such bond shall be execuled by a
corporate surety licensed lo lransacl business in the
State of California,

Insurer Financial Ratings: Insurance |s to be pravided by
an insurance company acteptable fo the COUNTY with an
A M. Best rating of not less than AVIl unless otherwise
approved by the COUNTY.
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8.23.3

B.23.4

8.23.5

Failure to Maintain Coverage: Failure by the
CONTRACTOR to maintain the reguired insurance, or 1o
provide evidence of insurance coverage acceptable to the
COUNTY, shall constitute a material breach of the Contract
upon which the COUNTY may immeadiately terminate or
suspend this Contract. The COUNTY. at its sole option,
may obtain damages from the CONTRACTOR resulting
from said breach.  Alternatively, the COUNTY may
purchase such required insurance coverage, and without
further notice to the CONTRACTOR, the COUNTY may
deduct from sums due to the CONTRACTOR any premium
costs advanced by the COUNTY for such insurance.

MNotification of Incidents, Claims or Suits:
CONTRACTOR shall report to the COUNTY'

* Any accident or incident relating to services performed
under this Contract which involves injury or property
damage which may result in the filing of a claim or
lawsuit against the CONTRACTOR andfor the
COUNTY. Such report shall be made in writing within
24 hours of ocourrence.

*» Any third party claim or lawsuit filed against the
CONTRACTOR ansing from or related to services
performed by the CONTRACTOR under this Contract

= Any injury to a CONTRACTOR employee that occurs
on COUNTY property.  This report shall be submitted
on a COUNTY "Non-employee Injury Report” to the
COUNTY Contract Manager,

»  Any loss, disappearance, destruction, misuse, or theft
of any kind whatsoever of COUNTY propery, monies or
securities entrusted to the CONTRACTOR under the
terms of this Contract

Compensation for COUNTY Costs:

In the event that the CONTRACTOR fails to comply with
any of the indemnification or insurance requirements of this
Contract, and such failure to comply results in any costs to
the COUNTY, the CONTRACTOR shall pay full
compensation for all costs Incurred by the COUNTY,

Page 26



8.23.6

Insurance Coverage Requirements for Subcontractors:

The CONTRACTOR shall ensure any and all
subcontractors performing services under this Contract
meet the insurance reguirements of this Contract by either:

= The CONTRACTOR providing evidence of insurance
covering the activities of subcontractors, or

= The CONTRACTOR providing evidence submitted by
subcontractors evidencing that subcontractors maintain
the required insurance coverage. The COUNTY retains
the right to obtain copies of evidence of subcontractor
Insurance coverage at any time.

8.24 INSURANCE COVERAGE REQUIREMENTS

8.24.1

8,242

General Liability insurance written on IS0 policy form CG
00 01 or its equivalent with limits of not less than the
following:

General Aggregate: $2 miltion
Products/Completed Operations Aggregate: 51 million
Personal and Advertising Injury: $1 million
Each Occurrence: %1 million

Automobile Liability written on |SO policy farm CA 00 01
or its equivatent with a limit of lability of not less than §1
million for each accident Such insurance shall include
coverage for all "owned”, "hired” and "non-owned” vehicles,
or coverage for "any auta”,
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8.24.3

8.24.4

8.24.5

Workers" Compensation and Employers' Liability
insurance providing workers' compensation bensfits, as
required by the Labor Code of the State of California or by
any other state, and for which the CONTRACTOR is
responsible. If the CONTRACTOR'S employees will be
engaged in maritime employment, coverage shall provide
workers compensation benefils as required by the U.S.
Langshore and Harbor Workers' Compensation Act, Jones
Act or any other federal law for which the CONTRACTOR
is responsible. In all casas, lhe above insurance also shall
include Employers’ Liability coverage with limits of not less
than the following:

Each Accident: 51 mitlion
Disease - policy limit: 31 million
Disease - each employes; 51 million

Professional Liability

Insurance covering liability arising from any eror,
omission, negligent or wrongful act of the CONTRACTOR,
its officers or employees, with limits of not less than one
million dollars ($1,000,000) per occurrence and two million
dollars ($2.000,000) aggregate, The coverage also shall
provide an extended two-year reporting period
commencing upon termination or cancellation of the
contract,

Crime Coverage

Insurance in an amount of not less than fifty thousand
doltars ($50,000) covering against loss: of money,
secunties, or other property related to hersunder which
may resull from employee dishonesty, forgery, alteration,
theft, disappearance, and destruction,

8.25 LIQUIDATED DAMAGES

8.25.1

If, in the judgment of the D[epariment Head, the
CONTRACTOR Is deemed to be non-compliant with the
terms and obligations assumed hereby, the Department
Head, or his/her designee, at his/her option, in addition to,
ar in lieu of, other remedies provided herein, may withhold
the entire monthly payment or deduct pro rata from the
CONTRACTOR'S invoice for work not perfarmed.
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8252

The work not performed and the amount to be withheld or
deducted from payments to the CONTRACTOR from the
COUNTY, will be forwarded to the CONTRACTOR by the
Depariment Head, or his/her designee, in a written notice
describing the reasons for said action,

i the Depariment Head dstermines that there are
deficiencies in the performance of this Contract that the
Department Head deems are correctable by the
CONTRACTOR over a certain time span, the Depariment
Head will provide a written notice to the CONTRACTOR to
correct the deficiency within specified time frames. Should
the CONTRACTOR fail to correct deficiencies within said
tima frame, the Deparment Head may:

(g} Deduct from the CONTRACTOR'S payment, pro rata,
those applicable portions of the Monthly Confract Sum,
andlor

(b} Deduct liquidated damages. The parties agree that it
will be impracticable or extremely difficult to fix the extent
of actual damages resulting from the fallure of the
CONTRACTOR to correct a deficiency within the specified
timeframe. The parties hereby agree that under the current
circumstances a reasonable estimate of such damages is
One Hundred Dollars (5100} per day per infraclion, or as
specified in the Performance Requirements Summary
(PRS) Chart as defined in Exhibit M, hereunder. and that
the CONTRACTOR shall be liable to the COUNTY for
liguidated damages in said amount, Said amount shall be
deducted from the COUNTY'S payment to the
CONTRACTOR; and/or

{c} Upon giving five (5) days notice to the CONTRACTOR
for faillure to comect the deficiencles, the COUNTY may
correct any and all deficiencies and the total costs incurred
by the COUNTY for completion of the work by an alternate
source, whether it be COUNTY forces or separate private
CONTRACTOR, will be deducted and forfeited from the
paymenl to the CONTRACTOR from the COUNTY, as
determined by the COUNTY.
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B.26

8.27

8253 The action noted in Sub-paragraph 8252 shall not be
construed as a penally. but as adjustment of paymenl to
the CONTRACTOR to recover the COUNTY cost due to
the failure of the CONTRACTOR to complete or comply
with the provisions of this Contract.

8.254 This Sub-paragraph shall not, in any manner, restrict or
limit the COUNTY'S right to damages for any breach of this
Contract provided by law or as specified in the PRS or
Sub-paragraph 8252, and shall net, in any manner,
restrict or limit the COUNTY'S right to terminate this
Contract as agreed 1o herein.

MOST FAVORED PUBLIC ENTITY

If the CONTRACTOR'S pnces decline, or should the
CONTRACTOR at any time during the tarm of this Contract provide
the same goods or services under similar quaniity and delivery
conditions 1o the Stale of California or any COUNTY, municipality, or
district of the State at prices helow those set forth in this Contract,
then such |lower prices shall be immediataly extended to the
COUNTY.

NONDISCRIMINATION AND AFFIRMATIVE ACTION

8271 The CONTRACTOR cerifies and agrees that all persons
employed by it, its affiliates, subsidiaries, or holding
companies are and shall be treated equally without regard
to or because of race, color, religion, ancestry, national
angin, sex, age, physical or mantal disability, marital status.
or palitical affiliation, in compliance  with all applicable
Federal and State anti-discrimination laws and regulations.

8272 The CONTRACTOR shall cerify to, and comply with, the
provisions of Exhibit C - CONTRACTOR'S EEC
Cerification

8273 The CONTRACTOR shall take affirmative action to ensure
that applicants are employed, and that employees are
treated during employment, without regard to race, color,
religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, in
compliance with all applicable Federal and State anti-
discrimination laws and regulations.
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8.27.4

8.27.5

8276

8.27.7

Such action shall include, but is not limited to: employment,
upgrading, demotion, transfer, recrutment or recruitment
advertising, layoff or termination, rates of pay or other forms
of compensation, and selection for training, including
appranticeship,

The CONTRACTOR certifies and agrees that it will deal with
its subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin,
sex, age, or physical or mental disability. marital status. or
political affiliation

The CONTRACTOR cerdifies and agrees that it its
affiliates, subsidiaries, or holding companies shall comply
with all applicable Federal and State laws and regulations
to the end that no person shall, on the grounds of race,
color, religion, ancestry, national ongin, sex, age, physical
or mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this
Contract or under any project, program, or activity
supported by this Contract.

The CONTRACTOR shall allow COUNTY representatives
access to the CONTRACTOR'S employment records during
regular business hours to verify compliance with the
pravisions of this Sub-paragraph 8 27 when so requested by
the COUNTY.

If the COUNTY finds that any prowisions of this Sub-
paragraph B8.27 have been violated, such viclation shall
constitute a2 material breach of this Contract upon which
the COUNTY may terminate or suspend this Contract,
While the COUNTY reserves the nght o determine
independently that the anti-discrimination provisions of this
Contract have been violated, in addition, a determination
by the California Fair Employmeant Practices Commission
or the Federal Equal Employment Opportunity Commission
that the CONTRACTOR has violated Federal or State antj-
diserimination laws or regulations shall constitute a finding
by the COUNTY that the CONTRACTOR has viclated the
anti-discrimination provisions of this Contract.
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8.28

8.29

8.30

B.31

B.27.8 The parties agree that in the event the CONTRACTOR
violates any of the anti-discnmination provisions of this
Contract, the COUNTY shall, at its scle option, be entitled to
the sum of Five Hundred Dollars ($500) for each such
violation pursuant to Califernia Civil Code Section 1671 as
liguidated damages in lieu of terminating or suspending this
Contract.

NON EXCLUSIVITY

Mothing herein is intended nor shall be construed as creating any
exclusive arrangement with CONTRACTOR. This Contract shall not
restrict the Probation Depariment from acquinng similar, equai or like
goods andlor services from other entities or sources,

NOTICE OF DELAYS

Excep! as otherwise provided under this Contract, when either party
has knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this Contract, that party
shall, within one (1) day, give notice thereof, including all relevant
information with respect thereto, to the olher party.

NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY
Contract Manager any dispute befween the COUNTY and the
CONTRACTOR regarding the performance of services as stated In
this Contract. |f the COUNTY Contract Manager is not able to
resolve the dispute, the Chief Probation Officer, or designee shall
resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL
EARNED INCOME CREDIT

The CONTRACTOR shall notify its employees, and shall require
each subcentractor to notify its employees, that they may be
aligible for the Federal Eamed Income Credil under the federal
ncome tax laws. Such notice shall be provided in accordance with
the requirements set forth in Internal Revenue Service Notice No.
1015,
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832 NOTICE TO EMPLOYEES REGARDING THE SAFELY

8.33

8.34

8.35

SURRENDERED BABY LAW

The CONTRACTOR shall notify and provide to its employees, and
shall require each subcontractor to notify and provide to its
employees, a fact sheet regarding the Safely Surrendered Baby
Law, itz implementation in Los Angeles COUNTY, and where and
how to safely surrender a baby. The facl sheet is set forth In
Exhibit G of this Contract and is also available on the Internet at
www babysafela org for printing purposes:

NOTICES

All notices or demands required or permitted to be given or made
under this Contract shall be in writing and shall be hand delvered
with signed receipt or mailed by first-class registered or certified mail,
postage prepaid, addressed to the parties as identified in Exhibits D -
COUNTY s Administration and E - CONTRACTOR'S Administralion.
Addresses may be changed by either party giving tan (10) days' prior
written notice thereof to the other party. The Chief Probation Officer
or his designee shall have the authonty to issue all notices or
demands required or permitted by the COUNTY under this Contract

PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the CONTRACTOR and the COUNTY
agree that, during the term of this Contract and for & period of one
year thereafter, neither party shall in any way intentionally induce or
persuade any employee of one party to become an employee or
agent of the other party. No bar exists against any hiring action
iniiated through a public announcament

PUBLIC RECORDS ACT

8.351 Any documents submitted by CONTRACTOR; all
information obtained in connection with the COUNTY's nght
to audit and inspect CONTRACTOR'S documents, books,
and accounting records pursuant to Sub-paragraph 837 -
Record Retention and InspectionfAudit Settiement of this
Contract, as well as those documents which were required
to ba submitted in response to the Request for Proposals
(RFP) used in the solicitation process for this Contract,
become the exclusive property of the COUNTY. All such
documents become a matter of public record and shall be
regarded as public records.
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B.35:2

Exceptions will be those elements in the Califormia
Government Code Seclion 6250 et seq. (Public Records
Act) and which are marked “trade secret’, "confidential”, or
“proprietary”. The COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required
by law, or by an order issued by a court of competent
Jurisdiction.

In the event the COUNTY is required to defend an action gn
a Public Records Act request for any of the aforementioned
documents, information, books, records, andfor contents of
a proposal marked “trade secret’. ‘“confidential”, or
‘proprietary”, the CONTRACTOR agrees fo defend and
indemnify the COUNTY from all costs and expenses,
including reasonable attorney's fees, In action or hability
arising under the Public Records Act.

8.36 PUBLICITY

83581

8.368.2

The CONTRACTOR shall not disclose any details In
connection with this Contract to any person or entity excepl
as may be otherwise provided hareunder or required by law
However, in recognizing the CONTRACTOR'S need fo
identify its services and related clients to sustain itself, the
COUNTY shall not inhiblt the CONTRACTOR from
pubfishing s role under this Contract within the following
congitions:

= The CONTRACTOR shall develop all publicity matenal
in a professional manner; and

* During the term of this Contract, the CONTRACTOR
shall not, and shall not authorize another to, publish or
disseminate any commercial advertisements, press
releases, feature articles, or other materials using the
name of the COUNTY without the prior written consent
of the COUNTY'S Contract Manager. The COUNTY
shall not unreasonably withhold written consent

The CONTRACTOR may, without the prior written consant
of COUNTY, indicate in its proposals and sales materials
that it has heen awarded this Contract with the COUNTY of
Los Angeles, provided that the requirements of this Sub-
paragraph 8.36 shall apply.
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8.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial
records of s activities and operations relating to this Contract in
accordance with generally accepted accounting principles. The
CONTRACTOR =shall also maintain accurate and complets
employment and other records relating to its performance of this
Contract. The CONTRACTOR agrees that the COUNTY, or its
authorized representatives, shall have access to and the right o
examing, audt, excerpl, copy, or transcribe any perinent
transaction. activity, or records relating to this Contract. All such
matenal, including, but not limited fo, all financial records, timecards
and other employment recards, and proprietary data and information,
shall be kept and maintained by the CONTRACTOR and shall be
made availlable to the COUNTY during the tenm of this Confract and
for a penod of five (5) years thereafter unless the COUNTY'S written
permission is given to dispose of any such material prior to such
time. All such matenal shall be maintained by the CONTRACTOR at
a locabion in Los Angeles COUNTY, provided that if any such
matenal s located outside Los Angeles COUNTY, then, at the
COUNTY'S option, the CONTRACTOR shall pay the COUNTY for
travel, per diem, and other cosls incurred by the COUNTY to
examine, audit, excerpt. copy, or transcribe such material at such
other location.

8371 In the event that an audit of the CONTRACTOR is
conducted specifically regarding this Contract by any
Federal or State auditor, or by any auditor or accountant
employed by the CONTRACTOR or atherwise, then the
CONTRACTOR shall file a copy of such audit report with the
COUNTY'S Auditor-Controller within thirty (30) days of the
CONTRACTOR'S receipt therecf, unless otherwise
provided by applicable Federal or State law or under this
Contract. The COUNTY shall make a reasonable effort to
maintain the confidentiaiity of such audit report{s),

8.37.2 Failure on the part of the CONTRACTOR to comply with
any of the provisions of this Sub-paragraph 8.37 shall
constitute a material breach of this Contract upon which the
COUNTY may terminate or suspend this Contract.
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8.37.3

If, at any time during the term of this Contract or within five
(5) years after the expiration or termination of this Contract,
representatives of the COUNTY may conduct an audit of the
CONTRACTOR regarding the work performed under this
Confract. and if such audit finds that the COUNTY'S dollar
liability for any such work is less than payments made by
the COUNTY to the CONTRACTOR, then the difference
shall be either: a) repaid by the CONTRACTOR to the
COUNTY by cash payment upon demand or b) at the sole
option of the COUNTY'S Auditor-Controller, deducted from
any amounts due to the CONTRACTOR from the COUNTY,
whether under this Contract or otherwise, If such audit finds
that the COUNTY'S dollar liability for such work is more than
the payments made by the COUNTY to the
CONTRACTOR, then the difference shall be paid to the
CONTRACTOR by the COUNTY by cash payment,
provided that in no event shall the COUNTY'S maximum
obligation for this Contract exceed the funds appropriated by
the COUNTY for the purpoase of this Contract

8.38 RECYCLED BOND PAPER

8.39

Caonsistent with the Board of Supervisors' policy to reduce the
amount of solid waste deposited at the COUNTY landfilis, the
CONTRACTOR agrees fo use recycled-content paper to the
maximum extent possible on this Contract.

SUBCONTRACTING

B.381

8.39.2

The requirements of this Contract may not be subcontracted
by the CONTRACTOR without the advance approval of the
COUNTY, Any aftempt by the CONTRACTOR fto
subcontract without the prior consent of the COUNTY may
be desmed a material breach of this Contract.

If the CONTRACTOR deslres to subcontract, the
CONTRACTOR shall provide the following infarmation
promptly at the COUNTY'S request:

* A description of the work to be performed by the
subcontractor,

» A draft copy of the proposed subcontract and

» Other pertinent information andlor  cerifications
requested by the COUNTY




8.39.3

8.30.4

B.39.5

8.39.6

8.39.7

83038

The CONTRACTOR shall indemnify and hold the COUNTY
harmless with respect to the aclivities of each and every
subcontractor in the same manner and to the same degree
as i such subcontractor{s) were CONTRACTOR
employees.

The CONTRACTOR shall remain fully responsible for all
performances required of it under this Conftract, including
those that the CONTRACTOR has determined to
subcontract, notwithstanding the COUNTY'S approval of the
CONTRACTOR'S proposed subcontract.

The COUNTY'S consent to subcontract shall not waive the
COUNTY'S right to prior and continuing approval of any and
all personnel, including subcontractor employees, providing
sarvices under this Contract The CONTRACTOR is
responsible to notify its subcontractors of this COUNTY
right.

The COUNTY'S Project Director is authonized to act for and
on behalf of the COUNTY with respect to approval of any
subcontract and subcontracior employesas.

The CONTRACTOR shall be solely liable and responsibie
for all payments or other compensation to all subcontractors
and their officers, employees, agents, and successors in
Interest arising through services performed hereunder,
notwithstanding the COUNTY'S consent to subcontract,

The CONTRACTCR shall obtain certificates of insurance,
which eslablish that the subcontractor maintains all the
programs of insurance required by the COUNTY fraom each
approved subcontractor, The CONTRACTOR shall ensura
delivery of all such documents to:

Yolanda Young, Director

COUNTY of Los Angeles Probation Department
Contracts & Grants Management Division

9150 East Imperial Highway

Downey, CA, 80242

efore any subcontractor employee may perform any wark
hereunder.
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8.40

8.41

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
CHILD SUPPORT COMPLIANCE

Fallure of the CONTRACTOR to maintain compliance with the
requiremeants set forth in Sub-paragraph 8 14 = CONTRACTOR'S
Warranty of Adherence to COUNTY'S Child Support Compliance
Program, shall constitute a default by the CONTRACTOR under this
Contract. Without limiting the nghts and remedies available to the
COUNTY under any other provision of this Contract, failure to cure
such defaull within 90 days of notice by the Los Angeles COUNTY
Child Support Services Department shall be grounds upon which the
Board of Supervisors may terminate this Contract pursuant to Sub-
paragraph 842 — Termination for Default and pursue debarment,
pursuant to COUNTY Code Chapter 2.202.

TERMINATION FOR CONVENIENCE

B.41.1 This Contract may be terminated, in whole or in part. from
tirme to time, when such action is deemed by the COUNTY,
in its sole discretion, to be in its best interest. Termination of
work hereunder shall be effected by notice of termination to
CONTRACTOR specifying the extent to which performance
of work is terminated and the date upon which such
termination becomes effective. The date upon which such
termination becomes effective shall be no less than ten (10)
days after the notice is sent.

§412 After receipt of a notice of termination and except as
otherwise directed by the COUNTY, the CONTRACTOR
shall:

= Stop work under this Contract on the date and to the
extent specified in such notice, and

» Complete performance of such part of the work as shall
not have been terminated by such notice,

8.41.3 Al matenal including books, records, documents, or other
evidence bearing on the costs and expenses of the
CONTRACTOR under this Contract shall be maintained by
the CONTRACTOR in accordance with Sub-paragraph
8.37, Record Retention & Inspection/Audit Sattlement.
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8.42 TERMINATION FOR DEFAULT

B421

422

8423

The COUNTY may, by written notice to the CONTRACTOR,
terminate the whole or any part of this Contract, if, in the
judgment of COUNTY'S Contract Manager:

* CONTRACTOR has materially breached this Contract;
or

* CONTRACTOR fails to timely provide andfor
satisfactorily perform any task, deliverable, service, or
other work required either under this Contract; or

* CONTRACTOR fails to demonstrate a high probability of
timely fulfilment of performance requirements under this
Contract, or of any obligations of this Contract and in
either case, fails fo demonstrate convincing progress
toward a cure within five (5) working days {(or such
longer period as the COUNTY may authorize in writing)
after receipt of written notice from the COUNTY
specifying such failure.

In the event that the COUNTY terminates this Contract in
whole or in parl as provided in Sub-paragraph 8.42.1, the
COUNTY may procure, upon such terms and in such
manner as the COUNTY may deem appropriate, goods and
services similar to those so terminated. The CONTRACTOR
shall be liable to the COUNTY for any and all excess cosis
incurred by the COUNTY, as determined by the COUNTY,
for such similar goods and services, The CONTRACTOR
shall continue the parformance of this Contract to the extent
not terminated under the provisions of this sub-paragraph

Except with respect to defaults of any subcontractor, the
CONTRACTOR shall not be liable for any such excess
costs of the type identified In Sub-paragraph B.42.2 if its
failure 1o perform this Contract arises out of causes beyond
the control and without the fault or negligence of the
CONTRACTOR. Such causes may include, but are not
limited to. acts of God or of the public enemy, acts of the
COUNTY in either its sovereign or contractual capacity, acts
of Federal or State governments in their soversign
capacities, fires, floods, epidemics, quarantine restrictions,
stnkes, freight embargoes, and unusually severa weather;
but in every case, the fallure to perform must be beyond the
control and without the fault or negligence of the
CONTRACTOR.
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If the failure to perform Is caused by the default of a
subcontractor, and i such default arises out of causes
beyond the control of both the CONTRACTOR and
subcantractor, and withaut the fault or negligence of either
of them, the CONTRACTOR shall not be liable for any such
excess costs for failure to perform, unless the goods or
sendices to be fumished by the subcontractor were
oblainable from other sources In sufficient time to permit the
CONTRACTOR to meet the required performance
schedule As used in this Sub-paragraph 8.42.3, the terms
“subcontractor”" and "subcontractors” mean subcontractor(s)
at any tier.

8424 |, after the COUNTY has given notice of termination under
the provisions of this Sub-paragraph 8.42, it is determinad
by the COUNTY that the CONTRACTOR was not in default
under the provisions of this Sub-paragraph 8.42, or that the
default was excusable under the provisions of Sub-
paragraph 8.42.3, the rights and obligations of the parties
shall be the same as If the notice of termination had been
issued pursuant to Sub-paragraph 8.41 - Termination for
Convenlance.

8425 The nghts and remedies of the COUNTY provided in this
Sub-paragraph 8.42 shall not be exclusive and are in
addition to any other rights and remedies provided by law or
under this Confract.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8.43.1 The COUNTY may, by written notice to the CONTRACTOR,
immediately terminate the right of the CONTRACTOR to
proceed under this Contract i it is found that consideration,
in any form, was offered or given by the CONTRACTOR,
either directly or through an intermediary, to any COUNTY
officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the
award, amendment, or extension of this Contract or the
making of any determinations with respect o the
CONTRACTOR'S performance pursuant to this Contract. In
the event of such termination, the COUNTY shall be entitied
lo pursue the same remedies against the CONTRACTOR
as it could pursue in the event of default by the
CONTRACTOR.
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B.43.2

8433

The CONTRACTOR shall immediately report any attempt
by a COUNTY officer or employes to solict such improper
consideration. The report shall be made either to the
COUNTY manager charged with the supervision of the
employae or to the COUNTY Auditor-Controller's Employee
Fraud Hotline at (800) 544-6861,

Among other items, such improper consideration may fake
the form of cash, discounts, service, the provision of fraval
ar entertainment, or tangible gifts.

8.44 TERMINATION FOR INSOLVENCY

8441

6442

The COUNTY may terminate this Contract forthwith in the
avent of the ocecurrence of any of the following:

= [nsolvency of the CONTRACTOR. The CONTRACTOR
shall be deemed to be Insolvent if it has ceased to pay
its debts for at least sixty (60) days in the ordinary
course of business or cannot pay its debis as they
become dus, whether or not a petition has been filed
under the Federal Bankruptcy Code and whether or not
the CONTRACTOR Is insolvent within the meaning of
the Federal Bankruptcy Code,

* The filing of a voluntary ar involuntary petition regarding
the CONTRACTOR under the Federal Bankruptcy Code;

* The appointment of a Receiver or Trustee for the
CONTRACTOR; or

= The execution by the CONTRACTOR of a general
assignment for the benefit of creditors.

The rights and remedies of the COUNTY provided In this
Sub-paragraph 8.44 shall not be exclusive and are in
addition to any other nghts and remedies provided by law or
under this Contract.
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8.45

B.46

B.47

8.48

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY
Labbying firm as defined In COUNTY Code Section 2.160.010
relained by the CONTRACTOR, shall fully comply with the
COUNTY'S Lobbyist Ordinance, COUNTY Code Chapter 2 160
Failure on the part of the CONTRACTOR or any COUNTY Lobbyist
or COUNTY Lobbying firm retained by the CONTRACTOR to fully
comply with the COUNTY'S Lobbyist Ordinance shall constitute a
material breach of this Contract, upon which the COUNTY may in its
sole discretion, immediately ferminate or suspend this Contract.

TERMINATION FOR NON-APPROFPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the COUNTY
shall not be obligated for the CONTRACTOR'S performance
hereunder or by any provision of this Contract during any of the
COUNTY'S future fiscal years unless and until the COUNTY'S Board
of Supervisors appropriates funds for this Contract in the COUNTY'S
Budget for each such future fiscal year, In the event that funds are
not appropriated for this Contract, then this Contract shall terminate
as of June3D of the last fiscal year for which funds were
appropriated. The COUNTY shall notify the CONTRACTOR in
writing of any such non-allocation of funds at the earliest possible
date.

VALIDITY

If any provision of this Contract or the application thereof to any
persan or circumstance is held invalid, the remainder of this Contract
and the application of such provision to other persons or
circumstances shall not be affectad thereby

WAIVER

No waiver by the COUNTY of any breach of any provision of this
Contract shall constitute a waiver of any other breach or of such
provision. Failure of the COUNTY to enforce at any time, or from
time to fime, any provision of this Contract shall not be construed as
a waiver thereof The rights and remedies set forth in this Sub-
paragraph 8.48 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.
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9.0

8.43 WARRANTY AGAINST CONTINGENT FEES

8491

84052

The CONTRACTOR warrants that no person or selling
agency has been employed or retained to solicit or secure
this Contract upon any Contract or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employess or bona fide established
commercial or selling agencies maintained by the
CONTRACTOR for the purpose of securing business

For breach of this warranty, the COUNTY shall have the
right to terminate this Contract and, at its sole discrefion,
deduct from the Contract price or consideration, or
otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee,

UNIQUE TERMS AND CONDITIONS
THIS SECTION INTENTIONALLY OMITTED
THIS SECTION INTENTIONALLY OMITTED

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.1
9.2
9.3

8.3.1

9.3.2

89.3.3

This Contract is subject to the provisions of the COUNTY'S
ordinance entitied Local Business Enlerprise Preference
Program, as codified in Chapter 2.204 of the Los Angeles
COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or
retain, or aid another In fraudulently obtaining or retaining
or attempting to obtain or retain cerification as a Local
small Business Enterpnse.

CONTRACTOR shall not willfully and knowingly make a
false statement with the intent to defraud, whether by
affidavit, report, or other representation, to a COUNTY
official or employee for the purpose of influencing the
cerification or denial of certification of any entity as a Local
Small Business Enterprise.
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834 If CONTRACTOR has obtained COUNTY certification as a
Local Small Business Enterprise by reason of having
furnished incorrect supporting information or by reason of
having withheld informaticn, and which knew, or should
have known, the information furnished was incorrect or the
information withheld was relevant t its reqguest for
certification, and which by reason of such cerification has
been awarded this contract to which it would not otherwise
have bean entifled, shall;

1. Pay to the COUNTY any difference between the
contract amount and what the COUNTY'S costs would
have been if the contract had been properly awarded,

2. In addition to the amount descrbed in subdivision (1),
be assessed a penalty in an amount of not more than
10 parcent of the amount of the contract; and

3. Be subject 1o the provisions of Chapter 2.202 of the Los
Angeles COUNTY Code  (Determinations  of
CONTRACTOR Non-responsibility and CONTRACTOR
Debarment).

The above penalties shall alsc apply if CONTRACTOR is no longer
eligible for certification as a result in a change of their status and
CONTRACTOR failed to notify the State and the COUNTY'S Office
of Affirmative Action Compliance of this information.
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IN WITNESS WHEREQF, CONTRACTOR has executed this Contract, or
caused it to be duly executed and the COUNTY of Los Angeles, by order of
its Board of Supervisors has caused this Contract to be executed on its
behalf by the Chairperson of said Board and attested by the Executive
Officer-Clerk of the Board of Supervisors thereof, the day and year first
above written.

COUNTY OF LOS ANGELES

By

Chairman, Board of Supervisors

ATTEST:

SACHI A. HAMAI
Executive Officer-Clerk
of the Board of Supervisors

By

SELECTREMEDY

Dy
By ﬁa.,{ o v éﬂ“,_.,j
Mam
P 151 [

Title
APPROVED AS TO FORM:
RAYMOND G. FORTNER-IR._ e e

ﬂuumw e
B:r_-/

Principal Deputy County Counsel
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EXHIBIT A

CONTRACT STATEMENT OF WORK
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1.0

2.0

3.0

EXHIBIT A
STATEMENT OF WORK (SOW)

SCOPE OF WORK

The CONTRACTOR(s) shall provide experienced indwiduals to perform complete
typing/clencal duties as well as other types of office functions for long-term
nterim assignments to the Probation Department at Barry J. Nidorf Juvenile Hall
A maximum of eighteen (18) qualified skilled typists should be available per given
day. Said personnel shall provide clerical services seven (7) days a week on
various shifts: 6:00 am. to 2:30 p.m,, 8:00 am: to 5:00 p.m.. 2:00 p.m. to 10:30
p.m., and 10:00 p.m. to 6:30 am. Individuals shall possess the skill requirements
level listed below and as described in Exhibit A1 and A2

Due to population changes, budgetary restraints and other operational needs, the
COUNTY reserves the right to schedule greater or fewer personnel or hours than
herein described to meet operational considerations.

ADDITION/DELETION OF FACILITIES, SPECIFIC TASKS AND/OR WORK
HOURS

Due to population changes, budgstary constraints and other Deparimental needs,
the COUNTY reserves the nght to schedule greater or fewer persorinel then harein
described to meet oparational considerations.

QUALITY CONTROL

The CONTRACTOR shall establish and maintain a Quality Control Plan to
assure the raquirements of the contract are met. The plan shall be submitted as
part of the proposal. An updated copy must be provided to the Probation
Contract Manager on the contract start date and as changes occur. The original
plan and any future amendments shall include, but not be limited to the following:

3.1 An inspection system covering all the services listed on Exhibit M, the
Performance Requirements Summary, It must specify the activities to be
inspected on either a scheduled or unscheduled basis, how often
inspactions will be accomplished, and the title of the individual{s] who wil
perform the inspection

3.2  The methods for identifying and preventing deficiencies in the quality of
service performed before the level of performance becomes unacceptable.

33 A file of all inspections conducted by the CONTRACTOR(s) and, if
necessary, the corrective action taken.
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4.0

This documeniation shall be made available as requested by COUNTY
during the term of the contract as set forth in Section 8.37 "Record
Retantion and Inspaction” of the Contract.

34  The methods for ensuring uninterrupted service fo Probation in the event
of a strike of the COUNTY'S or the CONTRACTOR'S employees or any
other unusual occurrence (i.e., power loss or natural disaster) which would
result In the CONTRACTOR(s) being unable to perform the contracted
work

3.5 The methods for assuring that confidentiality of adult and juvenile records
Is maintained while in the care of CONTRACTOR'S employees

36 The methods for maintaining secunty of records, and the methods for
preventing the loss or destruction of data

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance under
this contract on not less than an annual basls. Such evaluation will include
assessing CONTRACTOR'S compliance with all confract terms and performance
standards. CONTRACTOR'S deficiencies which COUNTY determines are severa
ar continuing and that may place performance of the contract in jeopardy if not
corrected will be reported to the Board of Supervisors. The report will include
improvement/corrective  acfion measures taken by fhe COUNTY and
CONTRACTOR(s). If improvement does not occur consistent with the corrective
action measures, COUNTY may terminate this contract or impose other penalties
as specified in this contract.

The COUNTY will evaluate the CONTRACTOR'S performance under this
contract using the guality assurance procedures specified in Exhibit M,
"Periormance Requirements Summary (PRS)", or other such procedures as may
be necessary to ascertain CONTRACTOR compliance with this contract

4.1 Performance Evaluation Meetings

The COUNTY'S Contract Manager may meet weskly with the
CONTRACTOR'S Project Director during the first three (3) months of the
contract if COUNTY Contract Manager finds it necessary However, a
meeating will be hald whenever a Contract Discrepancy Report (COR) is
issued, A mutual effort will be made to resolve all problems identified
Whenever meetings are held, the written minutes taken by Probation
personmel shall be signed by the COUNTY'S Contract Manager and the
CONTRACTOR'S Project Director. Should the CONTRACTOR not concur
with the minutes, the CONTRACTOR shall state in wriling to the
COUNTY'S Contract Manager within five (5) business days of receipt of
the signed minutes any areas wherein the CONTRACTOR does not
CONGLUT,
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5.0

NI A -

4.2

4.3

After the first three (3) months of operation, regular performance
evaluation meetings shall be held monthly in accordance with a mutually
agreed upon schedule, or as required by COUNTY

The COUNTY shall have the nght to require any personnel assigned to
the CONTRACTOR(s) who, in the opinion of the COUNTY Contract
Manager, is unsatisfactory, will be removed and replaced by the
CONTRACTOR(s) within twenty-four (24) hours

DEFINITIONS

5.1

5.2

5:3

54

9.9

2.6

2.7

58

Acceplable Quality Level AQL — A measure fo express the leeway or
variance from a standard before Probation can apply damages as
specified in Exhibit M. An AQL does not imply that the CONTRACTOR(s)
may knowingly perform in a defective way. It implies that Probation
recognizes that defective performance  sometimes  happens
unintenticnally. it is required that the CONTRACTOR(s) correct all defects
whenever possible. A varance from the AQL can result in a credit to
Probation against the monthly charge for the CONTRACTOR'S services.

Admissions Office — Work location within juvenile hall whare information is
entered into the computer.

Adult/Juvenile Records - Personal and social history, Including criminal
information of adult and juvenile offenders. The records include legal
documents and other information, which are confidential, The information
is not to be discussed with, or disclosed to, unauthorized persons as
defined by the Probation Department,

Computer Room — Work location within juvenile hall where information is
enterad into the computer

Contract Discrepancy Report (CDR) - A report prepared by the Quality
Assurance Evaluator to inform the CONTRACTOR(s) of faulty service.
The CDR requires response from the CONTRACTOR(s) explaining the
problem and outlining the remedial action being taken to resolve the
problam.

COUNTY Program Manager - The Probation representative responsible
for dally management of contract operation and overseeing monitoring
activities

Contract Start Date - The date the CONTRACTOR(s) begins work (start of
the basic confract period) in accordance with the terms of the contract,

Enforcement - The Contract Manager shall be responsible for tha
enforcement of this contract on behalf of the COUNTY and shall be
assisted by those officers and employees of the COUNTY having duties in
connection with the administration thereof
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5.9

510

511

8.12

813

0,14

515

5.18

317

518

5.19

5.20

In the eveni the COUNTY commences legal proceedings for the
enforcement of this contract, the CONTRACTOR agrees 1o pay any sum
which may be awarded to the COUNTY and by the court for attorney's
fees and costs incurred in the action brought.

Evening Shift - A regularly established work shift at least five-eighths (5/8)
of which falls between the hours of 4.00 p.m. and 11:00 pm

Lobby Area — Wark location at the entrance of Barry J. Nidarf Juvenile Hall
where the security of the institution Is maintained through the control of
keys, electronic doors, and Information provided to visitors.

Might Shift - A regularly established work shift at least five-sighths (5/8) of
which falls between the hours of 9:00 pom. and 8:00 a.m

Peformance  Reguirgments Summary (PR3} - The statement that
identifies the key performance indicators of the contract which will be
evaluated by COUNTY to ensure contract performance standards are met
by the CONTRACTOR(s), (Exhibt M)

Post Position = A position which must be covered at all times and requires
a relief person during breaks and lunch times.

Contract Manager - Person designated by COUNTY with authority for
COUNTY on contractual or administrative matters relating to this contracl

Quality Assurance Evaluator (QAE] - The Probation empicyee responsibla
for monitering CONTRACTOR'S compliance with the contract

Quality Assurance Plan (Surveillance Plan) - The plan developed by
Probation, speciically to monitor contract compliance with the alements
listed in the PRS.

Qualty Contral Plan - All necessary measures laken by the
CONTRACTOR{s) to assure that the quality of service will meet the
contract requirements set forth in the Parformance Work Statemeant.

Reception Areas — Work locations where mingrs, visitors and staff are
processed in and out of the institution and where security is maintained by
contralling access through gates and electronically operated doors to
secured araas.

User Complaint Report (UCR) - A report prepared by Probation personnel
Iry erder to inform the QAE of incidents invalving faulty performance by the
CONTRACTOR.

Waorkday = Normal workdays for Admission. Computer Room, and Lobby
Area are Sunday through Saturday. 6:00 a.m. o 2:30 pm, 2:00 p.m. to
10:30 pom., 10;00 p.m. to 6;30 a.m., including holidays.
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6.0

Mormal workdays Include two (2) 15-minute rest breaks which will be
compensated for by COUNTY, and a thity (30) or sixty (60) minute
lunchidinner period which will not be compensated for by COUNTY. Normal
workdays in the File Room are Monday through Friday, 8:00 a.m: te 5:00
p.m. excluding COUNTY haolidays

RESPONSIBILITIES

The COUNTY'S and the CONTRACTOR'(s) responsibilities are as follows:

COUNTY

6.1

6.2

Personnel

The COUNTY will admimster the Contract according to the Contract,
Paragraph 6.0, Administration of Contract - COUNTY. Specific duties will
include:

68.1.1 Monitoring lhe CONTRACTOR'(s) performance In the daily
operation of this Contract.

6.1.2 Providing direction to the CONTRACTOR in areas relating to policy,
information and procedural requirements.

6.1.3 Preparing Change MNotices in accordance with the Caontract,
Paragraph 8.0, Standard Terms and Conditions, Sub-paragraph & 4
Change Notices and Amendments.

Furnished ltems

The COUNTY shall provide no materials, equipmenl andfor services
necessary to operate this contract except as listed below.

6.21 General
The COUNTY shall provide all necessary forms and letlerheads
required in the performance of services contained in this RFP.

822 Equipment

6.2.2.1 The COUNTY will provide all office equipment necessary
to perform the services described hereunder,

6222 A complete inventory of all equipment as well as its
specific condition will be taken by CONTRACTOR(s) and
the COUNTY at the start of the contract
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In the evant CONTRACTOR'S employees damage the
equipment. ar the facllity by reason of abuse or
carelessness as determined by COUNTY,
CONTRACTOR(s) will repair or replace as determined by
COUNTY any and all damages to equipment and facility
within fifteen (15) calendar days. In the event
CONTRACTOR(s) does not repair or replace equipment
or damage o facility, the COUNTY will do so and wil
charge the CONTRACTOR(s) for all expenses by
deducting such payment from CONTRACTOR'S monthly
invoice(s)

623 Facilty

Waork space for contract personnel s provided within Barry J. Nidorf
Juvenile Hall, 16350 Filbert Streel, Sylmar, California 91342

G.2.4 Parking

Parking for CONTRACTOR'S personnel will be provided when
available. In the event COUNTY implements paid parking,
CONTRACTOR(s) will be responsible for paying the parking fee.
COUNTY is not responsible for any damage to vehicies owned by
CONTRACTORI(s) or CONTRACTOR'S employees.

625 Formms
Forms applicable to this Performance Work Statement are listed
below.
Barry J. Midorf Juvenile Hall Forms Form #
PDS Admission Record (Kardex) 76734
PDS Update

Admission Log Book
Release Log Book

Attomey Visiting Form TBATEZ
Behavior Record Control Card TBAZ63
Buck Slips

=  Admiis

= Helaases

= Transfer In
s  Transfer Out
Camp Movement List
Control Card
Juvenile Hall Entrance Record
Key Audit Log
Lettar to Parent (English/Spanish)
Loan Key Form
Map of Camps
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Pre-movement List

Release Forms (IDC Placement) TEP443
Running Population Statistics Sheet

Transfer Transmittal

Time Record (Sign-In Sheet)

Vehicle Log

Visitors Pass Log

Visitors Sign-In Log

Work Order

Above list of forms Is subject to change

CONTRACTOR

6.3 Project Director

6.3.1 CONTRACTOR shall provide a full-time Project Direclor or
designated alternate that is assigned locally and be available for
telephone contact between 8:00 am. and 5:00 p.m., Monday
through Sunday, including COUNTY holidays. The Project Director
shall provide overall management and coordination of the contract
services on the CONTRACTOR'S behalf, and shall act as the central
point of contact with Probation.

68.3.2 When contract work is being performed at times other than
descrined above, or when the Project Directlor cannotl be present,
and with prior approval of the Contract Manager, an equally
responsible individual shall be designated to act for the Project
Directar.

633 Project Director shall act as a central peint of contact with the
COUNTY. Project Director shall have at least three (3) years of
demonstrated previous expenence within the last five (5) years in
the management and operation of clencal services or functions of
simiiar scopa

634 Project Directorfalternate shall have full authority to act for
CONTRACTOR on all matters relating to the daily operation of the
Contract. Project Direclorfalternate shall be able to effectively
communicate, in English, both orally and in writing.

6.3.5 The Project Director shall be available during normal weekday work
hours, 8:00 a.m. to 500 p.m.. to meet with COUNTY personnel
designated by the COUNTY to discuss problem areas,

536 COUNTY shall have the right of review and approval of the Project

Director. COUNTY shall have the nght of removal of the Project
Director and any replacement recommended by CONTRACTOR(s)
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6.4 Other CONTRACTOR Personnel

641 The CONTRACTOR(s) shall be responsible for providing
competent staff to fulfill the contract. COUNTY shall have the right
to review and approve potential staff prior to asslgnmentl

642 CONTRACTOR(s) shall have available two (2) persons who have
received approximately fourteen (14) working days of on-site
training at CONTRACTOR'S expense and who will be available to
replace an absent employee andfor a permanent vacancy within
bwenty-four (24) hours notice.

6.4.3 Al personnel must be able to read, write, spell, speak, and
understand English and possess good grammatical skills, In some
assignments, personnel who can speak, read, write, and
understand Spanish will also be required.

644 The CONTRACTOR(s) shall ensure that by the first day of
employment, all persons with access to juvenile andfor adult
records and amest information, and Probation Department case
information have signed an acknowledgment form regarding
confidentiality that meets the standards of the Probation
Department for COUNTY employees having access to confidential
Criminal Offender Record Information (CORI), CONTRACTOR(s)
shall retain original CORI| form and forward a copy to COUNTY
Contract Manager within five (5) business days of start of
employment. (Refer to Exhibit O),

6.4.5 The CONTRACTOR(s) shall not employ any person seventsen (17)
yvears of age or younger for positions within the confines of Barry J.
Midor Juvenile Hall

646 Personnel provided by CONTRACTOR(s) shall present a neat
appearance and be properly attired

847 The COUNTY reserves the nght to preclude the CONTRACTOR
from employment or continued employment of any individual. The
CONTRACTOR shall he responsible for immediately remaoving and
replacing within twenty-four (24) hours any employee from work on
this contract, when reasonably requested to do so by the COUNTY
Contract Manager
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648 When personnel are needed for a job with public contact, the
COUNTY Contract Manager may, at his or her sole discretion,
direct the CONTRACTOR(s) to replace any of the personnel the
COUNTY Contract Manager determines is inimical to the public or
Probation clientele during the performance of their job, or which
otherwise make It inappropriate for such persons to be in contact
with the public or Probation clients

548 COUNTY reserves the right to have Contract Manager or
designated alternate interview any or all prospective employees of
CONTRACTOR(s)

5.4.10 Employee Criminal Records, Nolice and COUNTY Approval

The CONTRACTOR(s) shall be responsible for ongoing
implementation and monitoring of subsections 6.4.10.1 through
684108, On at least a quarterly basis, CONTRACTOR(s) shall
repart in writing, monitoring results to Probation, Indicating
compliance or problem areas Elements of monitoring report shall
recaive prior written approval from Probation

64101 No personnel employed by CONTRACTOR(s) or
subcontractor(s) for this service, having access 1o
Probation information or records shall have a criminal
conviction record or pending criminal trial unless such
information has been fully disclosed and employment of
the amployee for this service Is approved (in writing} by
the Probation Department.

64102 COUNTY reserves the right to conduct a background
Investigation of CONTRACTOR'S prospective employees
prior to employmeant or assignment to contract duties and
further reserves the right to conduct a background
Investigation of CONTRACTOR'S employees at any time
and to bar such employees from working on this confract
under appropriate circumstances

54103 COUNTY reserves the nght to  preclude
CONTRACTOR(s) from employment or continued
emplayment of any individual for this contract service at
this facility.

64104 No personnel employed by the CONTRACTOR for this

project shall be on active probation or parole currently or
within the last three (3) years.
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6.4 10.5 CONTRACTOR(s) and employees of CONTRACTOR(=)
shall be under a continuing obligation to disclose any
prior or subsequent criminal conviction record, or pending
criminal trial, 1o the Probation Depariment.

54106 The CONTRACTOR(s) shall submit names of employees
to the Contract Manager prior to the employees starting
work on this contract. The COUNTY will schedule
appointments to conduct a8 background
investigation/record checks based on fingerprints of
CONTRACTOR'S employees, and further reserves the
right to conduct a background investigation of
CONTRACTOR'S employees at any time.

5.4.10.,7 Because COUNTY is charged by the State for checking
the cnminal conviction records of CONTRACTOR'S
employeas, COUNTY will bill CONTRACTOR(s) to
recover expense. The current amount is $32.00 per
record check and is subject to change by the Siate.

6.5 Identification Badges

CONTRACTOR shall furnish and require every on-duty employee to wear a
visible phofo identification badge identifying employee by name. physical
description, and company, at CONTRACTOR'S expense. Such badge shall
be displayed on employee's person at all times hefshe is within the confines

of the facility
6.6 Security

§.6.1 CONTRACTOR'S employees are subject lo reasonable dress
codes when assigned to COUNTY faciities; must conduct
themselves in a reasonable manner at all times, must not cause
any disturbance; must not bring visitors into the facility; must not
bring in any form of weapons or contraband, are subject fo search;
must not have social contact with minars in juvenile hall. and are
otherwise subject to all rules and regulations of the facility.

§.6.2 The CONTRACTOR shall immediately report to the Confract
Manager the name(s) of any detainee(s) in the facility who are a
close friend or relative to CONTRACTOR'S staff assigned to Barry
J. Nidorf Juvenike Hall

563 The CONTRACTOR(s) shall immediately report to the clerical
supervisor any accidents and/or loss of eguipment and supplies.
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G.6.4 CONTRACTOR'S employees shall entar through only one location
in the facility (Lobby Area) and are not permitted on the grounds
other than coming to or lsaving the facility on the way o work or
after work or in the course of providing service to the facility.

665 Keys and pictures ID key cards issued by the COUNTY fo
CONTRACTOR'S employess musl be picked up and left with the
Lobby Area daily, unless otherwise directed by the Contract
Manager

666 Faclity keys must be attached to the employee's person at all
times.

6.6.7 CONTRACTOR shall reimburse COUNTY for any and all costs, as
defmed by COUNTY, incurred incident to loss of keys to
CONTRACTOR's employees, including, but nol imited 1o, costs of
re-kaying locks at the facility

B.7T Training

6.71 CONTRACTOR shall provide training programs for all new
employees and continuing in-service training for all employees.

8§72 All employees shall be trained in their assigned tasks and in the safe
handling of equipment. All equipment shall be checked daily for
safety. Al employees must wear safety and protective gear
according to OSHA standards.

6.8 CONTRACTOR'S Office

CONTRACTOR shall maintain an office with a telephone in the company's
name where CONTRACTOR conducts business. The office shall be staffed
during the hours of 8:00 am. to 500 p.m., Monday through Friday, by at
l2ast ane employee who can respond Lo inguiries and complaints which may
be received about the CONTRACTOR'S performance of the Contrach
When the office is closed, an answering service shall be provided to receive
calls. The CONTRACTOR shall answer calls received by the answering
service within two (2) hours of receipt of the call.

6.9 Employee Physical Examinations for Services Provided to Juvenile
Halls

.81 Employees of the CONTRACTOR(s) must undergo an initia| physical
examination to assure no infectious diseases exists before
commeneing work.

6.9.2 Inaddition, thess employses must undergo an annual physical

examination to assure no infectious disease exists before continuing
wark
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Exhnbit A

B89.3 All physical examinations shall be at CONTRACTOR'S expense and
proof of compliance will be maintained by CONTRACTOR(s) and
available by inspection by the COUNTY

6.9.4 In lieu of an annual physical examination, CONTRACTOR{s) may
elect the following program:

58941 Maintain a record of why each employee is absenl

G842 If any absence due to iliness is for five (5) or more
consecutive days, employee must present a statement
from the attending physician defining the nature of the
liness. If doctor's statement relates Lo any infectious
disease, it must clearly state that employess can return to
work,

8943 Al physical examinations shall be required when an
employee has thirty (30} cumulative or consecutive days of
liness in a twelva (12) month period of time and the
attending physician’s. documentation does nol cleary
indicate the employee Is free to return to work. A warker
with chronic recurrent llness will be subject to investigation
and review of records by the COUNTY Occupational
Health Services Medical Director. The Director's review s
an evaluation only and does not include medical treatment,
which is not a COUNTY responsibility.

6.10 Gratuities

It is Improper for any COUNTY Officer, employee, or agent to solicil
consideration, in any form from a CONTRACTOR with the implication,
suggestion, or statement that the CONTRACTOR'S provision of the
consideration may secure more favorable ftreatment for the
CONTRACTOR in the award of the contract or that the CONTRACTOR'S
failure to provide such consideration may negatively affect the COUNTY'S
consideration of the CONTRACTOR'S submission. A CONTRACTOR
shall not offer or give, either directly or through an intermediary,
consideration, in any form, to a COUNTY Officer, employee, or agent for
the purpose of securing favorable treatment with respect to the award of
the contract.

A CONTRACTOR shall immediately report any attempt by a COUNTY
officer, employaa, or agent to solicit such improper consideration. The
repart shall be made either to the COUNTY Manager charged with the
supervision of the employee or to the COUNTY Auditor-Controller's
Employee Fraud Hotline at (213) 974-0914 or (800) 544-8861. Failure to
report such a solicitation may result in the CONTRACTOR'S submission
being eliminated from consideration.
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7.0

8.0

9.0

6.11

Among other items. such improper consideration may take the form of
pash, discounts, services, the provision of travel or entertainment, or
tangible gifts.

Consideration of Hiring COUNTY Employees Targeted for Layoffs

Should CONTRACTOR'S require additional or replacement personnel
after the effective date of this contract to perform the services set forth
herein, CONTRACTOR'S shall give first consideration for such
employment openings to qualified permanent COUNTY employees who
are largeted for layoff or gqualified former COUNTY employees who are on
a re-employment lst during the life of this contract

HOURS/DAY OF WORK

The CONTRACTOR will be required to provide service on COUNTY-recognized
halidays, These holidays change from year to year. The Contract Manager wil
provide the CONTRACTOR, upon request, with a list of COUNTY holidays.

WORK SCHEDULES

8.1

8.2

CONTRACTOR shall submit for review and approval a work schedule for
each facility to the COUNTY Contract Manager within ten (10) days pricr to
starting work. Said work schedules shall be set on an annual calendar
dentifying all the reguired on-going maintenance tasks and fask
frequencies. The schedules shall list the time frames by day of the week,
maorning, and afternoon the tasks will be performed.

CONTRACTOR shall submit revised schedules when actual performance
differs substantially from planned pedormance. Said revisions shall be
submitted to the COUNTY Project Manager for review and approval within
five (5) working days prior o scheduled lime for work.

UNSCHEDULED WORK

9.1

9.4

The COUNTY Contract Manager or his designee may authonze the
CONTRACTOR to perform unscheduled werk, including, but nat limited to,
repairs and replacements when the need for such work anses out of
extraordinary incidents such as vandalism, acts of God, and third party
negligence, or lo add to, medify or refurbish existing facilities

Prior to performing any unscheduled work, the CONTRACTOR shall prepare
and submit a written description of the work with an estimate of labor and
malerals. If the unscheduled work exceeds the CONTRACTOR'S estimate,
the COUNTY Contract Manager or his designse must approve the excess
cost In -any case, no unscheduled work shall commence without written
authorization.
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8.3

t.4

8.5

When a condition exists wherein there is imminent danger of injury to the
public or damage to property, CONTRACTOR shall contact COUNTY'S
Contract Manager for approval before beginning the work A written
estimate shall be sent within twenty-four {24) hours for approval
CONTRACTOR shall submit an invoice to COUNTY'S Contract Manager
within five {5) working days after completion of the work.

All unscheduled work shall commence on the established specified date.
CONTRACTOR shall proceed diligently to complete said work within the
time aliotted.

The COUNTY reserves the nght 1o perform unscheduled work itsalf or
assign the work to another CONTRACTOR.

10.0 SPECIFIC WORK REQUIREMENTS

A sample of the types of functions and duties which the Probation Department
may require are as follows.

10.1

10.2

103

Skilled Typist
The skilled typist shall use personal computers and standard electric

typewriters., This includes typing forms with correct spelling and
punctuation, setting up simple tfabulations, type comespondence,
envelopes and making corrections as required, process new admissions
and releases, and staff key center, CONTRACTOR'S employees must
have experignce in general typing with the necessary minimum typing
speed of forty (40) net words per minute {w.p.m.).

The skilled typist who will perform under the COUNTY supervision ali
clerical services necessary to process |uvenile probation cases. The
CONTRACTCR(s) is expected to provide capable, qualfied, and
dependable employees on a daily basis. Employees musl be willing and
available for long-term assignments of at least twelve (12} months
duration

CONTRACTOR(%) shall provide clerical personngl who will meat the
following requirements:

10.3.1 Must have at least one (1) year of clerical experience involving
typewnting or a cerificate, Associate of Arts degree in clerical
procedures, or office administration from an accredited coliege;

10.3.2 Must possess general clencal skills, such as filing and answering
phones,

10.3.3 Must be lemperamentally capable of meeting and handling the
public;

10.3.4 Must have good work habits;
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10.3.5 Must be able to get to work on time to cover post positions; and,

10.3.6 Must be capable of parforming the specific assignments described
in Exhibit A1 and AZ.

10.4 Delivery

CONTRACTOR(s) will be required to provide personnal within twenty-four
(24) hours after receipt of order; however, if the required number of
personnel has not arrived within forty-eight (48) hours, the COUNTY
resarves the right fo cancel the order and purchase the services from
other sources. COUNTY also reserves the right to bill CONTRACTOR(s)
for any excess costs for similar services acquired by COUNTY from other
SOUTCEs

10.5 Overtime

Overtime (as defined by California's Industrial Welfare Commission) s
allowable only with pnor authonzation by the designated Probation
Department representative.

10.6 Assignment of Ungualified Personnel

The COUNTY reserves the right to require any personnel of
CONTRACTOR(s) assigned to COUNTY to take an on-site performance
test to determine typist skillz. In the event, CONTRACTOR'S personnel do
not meet the minimum typist standards, CONTRACTOR(s) shall
immediately replace personnel within  twenty-four (24) hours  with
perzonnel possessing the required skills. The COUNTY shall not be
charged by CONTRACTOR(s) for the services of the employee(s)
replaced,

10.7 Self Monitoring Reports

CONTRACTOR(s) shall prepare manthly reperts that indicate the level of
and type of services rendered to the Probation Department The
CONTRACTOR will submit this report to COUNTY Quality Assurance
Evaluator (QAE) and COUNTY Contract Manager by the 10" working day
of the following month for which services were rendered. Report format and
content is subject to final COUNTY review and approval,
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11.0

Exdupir &

PERFORMANCE REQUIREMENTS SUMMARY

All listings of sarvices usad in the Performance Requirements Summary (PRS)
Exhibit J are intended 1o be completely consistant with the Contract and the SOW,
and are not meant In any ¢ase lo créate, axtand, revise, or expand any obiigation
of CONTRACTOR beyond that defined in the Contract and the SOW. In any casa
of apparent Inconsistency between services as stated 0 the Contract and the
SOW and this PRS, the meaning apparent in the Contract and the SOW will
prevail. If any service seems to be created in this PRS which is not clearly and
farthrightly =at forth in the Contract and the SOW, that apparent service will be null
and void and place no requiameant on CONTRACTOR.

A standard level of performance will be reguired of CONTRACTOR in the areas of
clerical services Exhibit J summarizes the required services, perfonmance
standards, maxmum allowable devistion from the standards, methods of
survalllance o be used by the COUNTY . and liguidated damages o he imposed
for unaccepiable performance. COUNTY will evaluate the CONTRACTOR'S
performance under this contract using the guallty assurance procedures specified
in Exhibit J. or other such procedures as may be necessary to ascerain
CONTRACTOR compliance with this contract Failure of the CONTRACTOR to
achigve this standard can resuit in an assassment of liguidated damages against
CONTRACTOR'S monthly payment as determined by COUNTY

Whean the CONTRACTOR'S perdformance does not conform ta the reguiremants of
this Contract, the COUNTY will have the option to apply the following non-
performance remedigs:

» Require CONTRACTOR fo implemeant a formal corrective action plan, subject
to approval by the COUNTY. In the plan, the CONTRACTOR must include
reasons for the Unacceptable performance, specific steps to  return
parformance 1o an acceplable leve! and monidoring methods o prevent
FECLfTErCe.

* Reduce payment to CONTRACTOR by a computed amount based on the
sssessment fee(s) in the PRS.

* Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentations or unacceptable levels of performance

* Fajlure of the CONTRACTOR to comply with or satisfy the reguestis) for
improvement of performance or 1o perform the negiected work specified within
ten (10) days shall constiiute authorization for the COUNTY to have the
senvice(s) performed by others. The entire cost of such work performed by
others as a conseguence of the CONTRACTOR'S failure to perform said
sarvice(s), as determined by the COUNTY, shall ba cradifed to the COUNTY
an the CONTRACTOR'S future invoice

This section does not preciude the COUNTY'S right to terminate the contract
upon ten (10) days written notice with or without cause, as provided for in the
Contract, Paragraph 8, Standard Terms and Conditions, Sub-paragraph 841,
Termination for Convenience,
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EXHIBIT A1
JOB DESCRIPTION

Skilled Typist Definition: Does skilled typing on a computer and performs specialized
clerical work

Example of Duties:

Keeps records of minors admitted, released, and transferred to and from Barmry J. Nidorf
Juvenila Hall,

Prepares Kardex cards.
Answers telephone inquines and provides directions to the public.

Operates office machines such as computer terminals, printers, photocopy machine,
typewnter, calculators, personal computars, and facsimile machines.

Processes visits according to established procedures
Processes court documents.

Update, correct, and distribute population sheets
Operate security gates and doors.

Compile and type reports.

Prapare and maintain files on detained minors which includes filing, storing, and
retrigving records.

Minimum Reguirements

See typical Duty Statemeant. Exhibit A2
Typing Rate: Forty (40) net words per minute,

One year office clerical experience involving a lypewriter or a cerlificate or Associate of
Arts degree in clerical procedures or office administration from an accredited college.
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EXHIBIT A2

DUTY STATEMENT

This exhibit provides typical samples of specific tasks which a clerk will be required to
leamn and perform within established standards. The actual duty statement will vary
depending upon shifts and davs.

Job Function: Admission/Releases

Pracesses New Admissions

« Record Admissions on Admit Sheet Log. Process Running Pop, Master Pop and
Admit List

»  Check for Control Card
=  Enter minors name and personal history in computer.

* Generate a computerized Kardex on computer printer and distribute copies of
Kardex printout to specified offices

«  Make/Update Control Card then file

»  Record Court date in movement log

«  PullfOrder Behavior Record from File Room and give to Boys'/Girls' Admissions
Process Releases.

= Record releases on Running Pop, Master Pop, and Contral Card

«  Enter release information in computer

* File Control Card

* Give Behavior Record to file room for processing
Process Transfers into the Facility

* Record infarmation in Running Pop, Master Pop, and Admit List

™ Check for control card
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«  Enter information into computer
«  Make/Update control card then file
«  Make and send lefter to parent
Process Transfers out of the Facility
*  Record informafion on Running Pop and Master Pop
. Update control card
. Change area office on computer (camp minors)
Make weekly check to assure a Kardex card is available for each minor
Sort and distribute mail
Answer telephones on inguirles
Process Custody sheets
«  Match custody sheets with detaining orders to check for errors
«  Distribute copies of custody sheets
Frocess Detaining Orders and All Court Documents

@ Put court dates disposition, area office, any/all updated information into
somiputer

Balance and Correct Population Sheets

Photocopy and distribute population sheets, running population sheets, admit list, and
anything else that needs o be processed

Update computer — location of minor

Process computer updates — medical appointments, special handiing, AKAs, add/delete
cour dates, elo.

Miscellaneous assigned tasks

Job Function. Key Center Clerk

Update Master Key List

Make and maintain Key Control Cards
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lssue and hang up keys and tokens
Have and maintain Sign-In and Sign-Out Logs
Meet, greet, and process visitors

¢ Check D
= |ssue badge
« Direct to proper location in facility

Give directions to the public

Cpen and close mechanically controlled pedestrian and vehicle gates to allow
authorized persons to enter or leave secured area

Conduct Key Audit each shift

Miscellanecus assigned tasks

Job Function: File Room

Maintain file room by filing and retrisving Behavior Records and minor documents
Maintain control cards

Order and distribute Behavior Records that are need at the facility
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EXHIBIT B

PRICING SCHEDULE
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EXHIBIT B

PRICING SCHEDULE
Year |
Annual Fixed
Hourly Rates $16.13
Annual Fixed
Hourly Overtime
Rate $20.87

COLAs to Contactor by COUNTY of Los Angeles will only be given hased on Sechion
5.8, "Cost of Living Adjustments (COLAs) of the Contract
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EXHIBIT C

CONTRACTOR’S EEO CERTIFICATION
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EXHIBIT C
CONTRACTOR’S EEO CERTIFICATION

Company Name

Address

Internal Revenue Service Employer ldentification Number

GENERAL

In gccordance with provisions of the County Code of the County of Los Angeles, the Contractor
certifies and agrees that all persons employed by such firm, its affiliates, subsidianes, or halding
companies are and will be treatad equally by the firm without regard to or because of race
refigion. ancastry, national erigin, or sex and in compliance with all anti-discrimination laws of the
United States of America and the State of California.

CERTIFICATION YES NO

1. Contractor has written policy statement prohibiting
Discrimination in all phases of employment. [ oy

2 Conlractor periedically conducts a self-analysis or
Utilization analysis of its work force. [ ] {:

3. Contractor has a system for determining if its employment
Practices are discriminatory against protected groups; [ ] £}

4 When problem areas ara dentified in employment practices,
Contractor has a system for taking reasonable corrective
action to include astablishmeant of goal and/or timetables. {0 ()

Signature Date

MName and Title of Signer (please print)

Page 71



EXHIBIT D

COUNTY’S ADMINISTRATION
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EXHIBIT D
COUNTY’S ADMINISTRATION

CONTRACT NO.

COUNTY CONTRACT MANAGER:

Mame Yolanda Young

Title: Director of Contracts and Grants Managamant Division

Address 2150 E. Imperial Hwy., A-66
Downey, CA 802427

Telephone: {562) 940-2728

Faczsimile {552} B03-5585

E-Mail Address: Yolanda Young@iabeoD.on

COUNTY PROGRAM MANAGER:

MName Juan Peinado

Title: Services Director

Address: 16350 Filpert 5t
Sylmar, CA 81342

Telephone: {B18) 364-2005

Fascimile:

E-Mail Address: Juan Peinado@iaprob.org

COUNTY CONTRACT MONITOR:

Mame Sandra Torres

Title Contract Monitor Supervisor

Address: 11701 Alameda Strest
Lynwood, CA 80262

Telephone: (323} 357-5510

Facsimiia (323) 357-6811

E-Mail Address sandre. Tomes@Hapiob,org

COUNTY CONTRACT ANALYST:

Name: DaShonda Jeter

Title: Contract Analyst

Addrass: 9150 E. Imparial Hwy., C-23
Downey, CA 80242

Telaphone (562) 840-2614

Facsimile (562) 240-3397

E-Mall Address. Dashonda Jeterf@laprob org
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EXHIBIT E

CONTRACTOR’S ADMINISTRATION
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EXHIBIT E

CONTRACTOR'S ADMINISTRATION
SelectRemedy

CONMTRASTOR'S MAME

CONTRACT NO.

CONTRACTOR'S PROJECT DIRECTOR:

Mams: Susy Diaz

Tite: Personnal Chrector

Address: 5127 Laurs! Canyon Blvd
North Hollywood, CA 81607

Telephone: {818) 508-8000

Facsimile. {818) 509-2484

E-Mail Address: sdd@selectremedy.com

CONTRACTOR'S AUTHORIZED OFFICIAL{S):

MNama: Dawid rocher

Title: Account Representative

Address: 5127 Laural Canyon Blvd.
Norh Hellywood, CA 81607

Telephone: {818) 509-8900

Fascimile (818) 500-2484

E-Mall Addrass DSK@selectramady com

MNaotices 10 Contractor shall be sent ta the following address;

Name Laura Herrera

Title: Branch Manager

Addrass 5127 Laurel Canyon Blvd.
MNorth Hollywood, CA 81607

Telephone (323) 252-58490

Facsmile (818) 500-2484

E-Mail Address: ph@selectremeady com
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EXHIBIT F

REQUIRED FORMS
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FORM 1

FORM 2

FORM 3

FORM 4

FORM 5

FORM &

FORM 7

REQUIRED FORMS

TABLE OF CONTENTS

CERTIFICATION OF INDEPENDENT PRICE
DETERMINATION & ACKNOWLEDGEMENT OF RFP
RESTRICTIONS

CERT. OF NO CONFLICT OF INTEREST LA CQ. CODE
2.180.010

FAMILIARTY WITH THE COUNTY LOBBYIST ORDINANCE
CERTIFICATION

LA COUNTY COMMUNITY BUSINESS ENTERPRISE
PROGRAM - REQUEST

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/IGROW PARTICIPANTS

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM -
CERTIFICATION FORM & APPLICATION FOR EXCEPTION

ACKNOWLEDGEMENT & STATEMENT OF COMPLIANCE
LABOR/PAYROLL/DEBARMENT HISTORY
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FORM 1
CERTIFICATION OF INDEFPENDENT PRICE DETERMINATION
& ACKNOWLEDGEMENT OF RFP RESTRICTIONS

By submission of this Proposal, Contractor cerifies that the prices quoted herein
have been arived at independently without consultation, communication, or
agreement with any other Contractor or competitar for the purpose of restricting
competition,

List all names and telephone number of person legally authorzed to commil the
Contractor.

PHONE NUMBER

Persons signing on behalf of the CONTRACTOR will be required to warrant
that they are authorized to bind the CONTRACTOR,

List names of all joint ventures, partners, subcontractors, or others having any rnght
or interest in this contract or the proceeds thereof. If not applicable. state *NONE"

Contractor acknowledges that it has not participated as a consultant in the
development, preparation, or selection process associated with this RFP
Confractor understands that if it is determined by the County that the Contractor
did participate as a consultant in this RFP process, the County shall reject this
proposal,

Mamea of Firm

Print Name of Signer Tithe

Signature Date
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FORM 2

CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:
CONTRACTS PROHIBITED

MNotwithstanding any other section of this Code, the County shall not contract with, and
shall reject any proposals submitted by, the persons or entities specified below, uniess
the Board of Supervisors finds that special circumstances exist which justify the approval
of such contract:

1 Employees of the County or of public agencies of which the Board of Supervisars
i the governing body,

2. Profit-making firms or businessas in which employees describad in number 1
serve as officers, principals, partners, or major shareholders;

3 Persons who, within the immediately preceding 12 months, came within the
pravisions of number 1, and whao!

a Were employed in positions of substantial responsibility in the area of
service to be performed by the contract, or

b. Participated in any way in developing the contract or its service
specifications: and

4. Profit-making firms or businesses in which the formear employees, described in
number 3, serve as officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be
accompanied by an assurance by the depariment submitting, district or agency that the
provisions of this section have nol been violated.

Proposer Name

Propaoser Official Title

Cfficaal’s Signature
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FORM 3

FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE
CERTIFICATION

The Proposer certifies that it is familiar with the terms of the County of Los Angeles
Lobbyist Ordinance, Los Angeles Code Chapter 2.160. The Proposer also

cerifies that all persons acting on behalf of the Proposer organization have and
will comply with it during the proposal process,

Signature: Date:
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FORM 4
County of Los Angeles — Community Business Enterpirise Program (CBE)

Hegiiest fir Local SBE Preference Prognim Coanslderibhon nnid
________ CHE Firm/Crganizatboen Inforination Form

INSTRUCTIONS: All proposers/bidders responding to this solicitation must cnmploln and return this form
fur proper consideration of the proposal/bid.

L LOCAL SMALL BUSINESS ENTERPRISE PREFERENC E PROGRAM:
FIRM N AME;

a T AN NOT | A Lzal SHE eortllad by gle Coumty ol Lok Angeles O1ice of Altnsitive Actlin Compliaioe as
| TAM. |'-| |||-. dal-. nl |I1|=  propusd l-luﬂn :4J|.'||I:'|I5:Il:||'|

a Mg i flu-:l'a te Lr.h.ni ‘T-H-E I requess '||ll‘= plu[ms-nLlu-J ';l-.‘ -.unbulfmd Inr HI-: [:l-. =| HHI P‘n'fm-m.n.
My County (Web'Ven) Veidor Mumber
I, FIEMAORGANIZATION INFORMATION: [l ntfuriaation ieguested el s for stabistes] mivposes oily, O Gl

il veis ond consideration of gward, conractorssendor will be seledted withoul regard 1o neeetédhnielsy, cobos, relbgion. sy
tattonal origin age. sexual orientation of disabilily,

Bustess Stegiiure: J Sobe Propiemorsidp D Patssship
O Unber 1Plese Specify)

O Corpezien O MNoePofd O Famclise

Latn] Sumbrer of Employees (ncluding awseras

Raee/Ethnis Composition of Firm, Plesse dismibiee the abose sl plombes of fndividuals inte the fellewing calepones

. Chwners Trarmiee s’
TareTihnly Composiiinm . Asociale Partnars Mnnngyes Sauly
hlale Fennule hlale Feniule Muks leimile
Eilpskl Al mean A

Hrspimi Litifi

Auan or aalic [skender

Amgrivan lmdian

Filigimez

Whie |
Il. PERCE! CUWVNE RS 3 Plesse imifigase by perientig '} o gy i oiF ghe firm s distribuiel
'"';‘I: #':LE‘"";'" "]‘_’:';E‘“ "“‘E:I:I_'I:;""" Americn lufinn Filipine Whikr
Men L 1 L1 4 W '
W paen i : 1 T % *a s
V. CERTIFICATION AS MINORITY, WOMEN

ENTERPRISES: f veur fems dn crrreandy covnpliod az @ milanniiny, wowiie el'uu:’nﬁ';lr.'rur.uﬂ'l'lr |.I'|.:|.l.l'=-."u-l'1': I I.'II.I|'|."|:-I'

Sufsiiesy oRfe ey I dr panbdicargeneys cormeioe S il
ey, i meseyae |

e

i B ikl

Agpiney Nanse Mimarity Wi P | Disabiod

athunisgrd | Veterun kAl |

N- IDECLAHE UNDER PENALTY OF PERIURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE ANDHACCURATE.
TI00 ARt wAnE RulhnriEed mgnaiire TTiie

[ |
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FORM 5

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold reguirement for consi ggtlgﬂ for contract award, Proposer shall demonsivate a
proven record for hiring GAIN/GROW participants or shall attest o a willingness to consider

GAIN/GROW participants fer any future employment opening if they meet the minimum
gualifications for that apening Additionally, Proposer shall attest to & willingness o provide
employed GAIN/GROW participants access fo the Proposer’'s employse mentoring program. i

available. to assist these individuals in gbtaining permanent empioyment and/or promotional
opportunities.

Proposers unable to meet this requirement shall not be considerad for contract award.

_IE.E".QéEHhﬁ” complete all of the following infarmation, sign wherg._m...d_tﬂt ted below,_and return
f ary re for ; ub

&  Proposer has & proven réecord of hinng GAIN/GROW paricipants
YES (subject to verfication by County) N
B Proposer iz willing to consider GAIN/GROW participants for any future employment
opanings if the GAIN/GROW paricipant meets the minimum qualifications for the opening.
‘Consider” means that Proposer is willing to Interview qualified GAIN/GROW participants.

YES NG

¥

Propossr is willing to provide employed GAIN/GROW participants access to its employse-
mentoring program, If available

YES MO N7A (Pragram not availabla)

Proposer Organization:

Signature:

Print Mamea:

Title. Date:

Tel & Fax #:

GAINAGROW ATTESTATION « 10-14-003
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FORM &

COUNTY OF AN NTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION F AN PLICAT FOR EXCEPTIO

The C-I:IIJI'Il! 5 E-tl||§ILEI.‘i'.:II'I for this Hequea! T|:|r inm o I!hE County of Los NIHEHL':.EIIEEE._

Gﬂfﬂﬁﬁur 21 ﬁmwmam-‘;muai Wmnlm Ihis ft;'t.nun ﬁrﬂw ceriify mmp@nm LMWM
the Frogram requirements. Lipan revies of the sibmifted fonm. ihe County departmant will detenmine. i0 is sols
discration, whether the proposes i3 excepted from the Program

Company Name

 Company Address.

City. Siala, 7ip Code

| Teiephone MumBer

i you balieve the Jury Service Frogram does nof apply fo your business, citeck the appropriate box in

@1 | fang@ du-t:umanmﬂurr o suggﬂ podr t.'Ial’mj, o, MEIE Part Il fo certify ::Mce with the

%JMMMMW 'ﬂ!l_!th'mnr& my Tgﬁ 1 fr_m'r]
County exceed an sggreaate sum of 350000 in any 12-month period.

3 My business =g small business gu defined in Ihe Program, i 1) nas ken or fewer emplovess; aod, 2]

hagz annual gross MW&MMM&MEMMWM
contracl are $500 000 ot less: and. 3) s not an alfillate or gubsidiary of 8 business domnant in its feld
efalion, as defined below. | undersiand that the n will be logt

Program if the number of employess in my business and my gross annual revenues exceed the above

ol

L=t
mmummm provisions of U‘Iﬂ Pmnﬂ:_
aR

Part i
O My Dusiness nas and adneres (0 g wiiten policy thel provides on an annes| basis, ng less then f

days of regutar pay for actual jury sewvice for full-time employees of the business who are also
California residents . or me any vl have and adnere bo such a policy prog to award of the contrec

{ gectara yndey penaly of periey rider the faws of the State of Calfora hat the nformalion stated above s frue

7 473
| Print Name: Tither;

! Signanre; Date:
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FORM T

LIVING WAGE PROGRAM
AND CONTRACTOR NON-RESPONSIBILITY DEBARMENT

ACKNOWLEDGEMENT AND STATEMENT OF COMPLIANCE

LABOR/PAYROLL/DEBARMENT HISTORY

DEBARMENT
There has never bean any debarment with SelecRemeady Personnel Services in the past
ten (10) years.

SelectRemedy

Charner

Signature

Dafe
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EXHIBIT G

CONTRACTOR EMPLOYEE JURY
SERVICE
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the foliowing findings. The county of Los Angeles allows ils
permanant. full-time employess unlimited jury service at their regular pay. Unfortunately, many
businesses do not offar.or are reducing or aven eliminating compensation to employaes whao
serve on juries This creates a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employees often seek o be excused from
having 1o serve. Although changes in the court rules make it more difficult to excuse a potantial
jurar an grounds of financlal hardship, potential jurors continue to be excused on this basis
especially from longer trigls. This reduces the number of potential Jurors and Incréases lhe
burden on those employers, such as the county of Los Angeles. who pay their permanent. full-
time employees while on juror duty. For these reasons, the county of Los Angeles has
determinad that it is appropnate to reguira that the businesses with which the county contracts
possess reasonable jury service policies,

2.203.020 Definitions.

The foliowing definitions shall be applicable to this chapter:

A ‘Contractor” means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received ar
will receive an aggregate sum of 550,000 or more in any 12-month peniod under one or
more such contracts or subcontracts.

B ‘Employae” means any California resident who is a full-time employes of a confractor
under the faws of Califernia

C. “Contract’ means any agresment to provide goods to, ar perform services for or on
tehalf of. the county but does not inciuda:

1. A contract where the board finds that special circumstances exist that justify a waiver
of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or staté program
mandates the use of a particular confractor; or

3 A purchase made through a state or federal contract, or

4, A monopely purchase that is exclusive and proprietary to a specific manufacturer,
distributer, or resalier. and must match and inter-meamber with existing supplies
equipment or systems maintained by the county pursuant to the Los Angeles County
Furchasing Policy and Procedures Manual, section P-3700 or a successor provision
or
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5 A revalving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual. section 4 4.0 or a successor provision; ar

6. A purchase card pursuant 1o the Los Angeles County Purchasing Policy and
Proceduras Manual, section P-2810 or & succassor provision, or

7. A non-agreement purchase with a value of less than 35 000 pursuant to the Los
Angelaes Counly Purchasing Policy and Procedures Manual, section A-0300 or &
SUCCESSOr provision; or

B. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-1100 or a successor provision

L. "Full time" means 40 hours or more worked per week, or a lesser number of hours if the
lessar number i a recogrzed industry standard as determined by the chief
administralive officer or the contractor has a long-standing practice that defines & full-
time schedule as tess than 40 hours per waek

2.203.030 Applicability.

This chapler shall apply to contractors who enter into confracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
inte ophion years that commence after July 11, 2002 Contracts that commence after May
28,2002, ‘but before July 11, 2002, shall be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapter would be applicable

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
raceive from the contractor, on an annual basis, no less than five days of regular pay for actual
jury service. The policy may provide that employees deposit any fees received for such jury
sarvica with the contractor or that the contractor deduct from the employees’ regular pay the
feas received for jury service

2.203.050 Other Provisions.

A Administration The chief administrative officer shall be rezponzible for the agministration
of this chapter. The chief administrative officer may, with the advice of county counsel,
=sue Interpretations of the provisions of this chapter and shall issue written instructions
an the impiemeantation and ongoing administration of this chapter. Such instructions may
provide for the delegation of functions to othar county departments

B Compliance Certification. At the time of seeking & contract, & contractor shall certify to

the county that it has and adheres to a policy consistent with this chapter or will have
and adhere to such a policy prior to award of the contract
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2.203.060 Enforcement and Remedies.

For a contractor's viclation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following;
s Recommend to the board of supervisors the termination of the contract; andfor,

2 Fursuant to chapter 2.202. seek the debarment of the contracior

2.203.070. Exceptions,

A Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
amployee in a manner incansistent with the laws of the United States or California

B Coliechive Barganing Agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides.

c Small Business. This chapter shall not be applied to any contractor that meets all of tha
following:

1. Has ten or fewer employaes during the contract pariod; and,

2. Has annual gross revenues in the preceding twelve months which, If added 1o the
annual amount of the contract awarded, are less than 5500, 000; and,

3 Is not an affiliate or subsidiary of a business dominant in its field of operation.
‘Dominant in its field of operation” means having more than fen empioyees and annual gross
revenues in the preceding twelve months which, if added o the annual amount of the contract
awarded, exceed $500,000.

“Affillate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors. majority stockholders, or their equivalent, of a business dominant In that field
of oparation

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provizions shall remain in full force-and effect,
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SAFELY SURRENDERED BABY LAW



EXH:BITH

No shame.
No blame.
No names.

Newborns can be safely given up
at any Los Angeles County
hospital emergency room or fire station.

(Y92

In Los Angeles County:
1-877-BABY SAFE
1-877-222-9723

¥ www.babysafela.org
,.uitl . ‘—".. i -'|-'.‘-"-
' ?f;‘ w ]
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What iz the Safaly Sudrerclersd Baly Lonv?
calfzemic s Safely Bumendered Baby Law alknes parents io g
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hands in any Los Angeles County hospital ER or fire station.
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Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de
cualguier hospital o en un cuartel de bomberos

del Condado de Los Angeles.

e

En el Condlado de Los Angeles:
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1-877-222-9723
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EXHIBIT |

NOTICE TO EMPLOYER
REGARDING THE FEDERAL EARNED
INCOME CREDIT



Liepartment of the Treasury
Internal Revenue Senvice

Notice 1015
[Py Docember 2005
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EXHIBIT J

LISTING OF CONTRACTORS
DEBARRED IN LOS ANGELES
COUNTY

Figje 26



EXHIBIT J

LISTING OF CONTRACTORS DEBARRED IN

Vendor Mame:
Alias:

Debarmant Start
Date:

Principal Owners
andlor Affiliates:

Vendor Name:
Alias?
Debarment Start
Date:

Principal Owners
andler Afflliates:

LOS ANGELES COUNTY

ADVANCED BUILDING MAINTENANCE

BI14/2005 Debarment End Date: 61 3/2008

bichanl Sullivan Erinda Sullivan

INSPECTION ENGINEERING CONSTR
Inspection Engineanng Construction

BM32006 Debarment End Date: 8/12/2018

Jamal Degifi

Vendor Mame:
Allas:

Debarment Start
Date;

Principal Owners
andior Affillates:

MTS Advenced Corp.

AEAN0S  Debarment End Date: 20772008

Emir Kkan ! Zilaing Hermmandez
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EXHIBIT K

HEALTH INSURANCE PORTABILITY
AND
ACCOUNTABILITY ACT OF 1996
(HIPPA)



PARGET1OFY

CONTRACTOR'S OBLIGATIONS AS A "BUSINESS ASSOCIATE"
UNDER THE HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT OF 1996 (HIPAA)

Under this Agreemeni, Contractor ("Business Associate”) provides services {'Services’)
to County ("Covered Entity”) and Business Associate recaeives, has access lo, or creales
FProtacted Health Information in order to provide those Services Covered Entity is
subject 1o Ihe Administrative Simplfication requirements of the Health Insurance
Porlabllity and Accountability Act of 1996 (HIPAA) and regulations promulgated
thetreunder. including the Standards for Privacy of Individually Identifiable Health
Informatlon {"the Privacy Regulations”) and the Health Insurance Reform, Security
Standards ('the Security Reguiations”) at 45 Code of Federal Regulations Parts 160 and
164 ("together, the "Privacy and Security Regulations”)

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associale in order (o mandate certain protections for the privacy and secunty
of Protecied Health Information, and those Regulations prohibit the disclosure 1o or use
of Protected Health Information by Business Associate if such a contract is not in place.

Therefars, the parties agree as follows
1.0 DEFINITIONS

1.1 "Disclose” and “Disclosure” means, with respect to Protected Health
Infarmation, the release, transfer, provision of access to, or divulging in
any other manner of Protected Health Information outside Business
Associate's internal operations or to other than its employees.

12 "Electronic Media” has the same meaning as the term "electronic meadia’
in 45 C.F.R § 180.103. Electronic Media means (1) Electronic storage
media including memory devices in computers (hard drives) and any
removable'transportable digital memory medium, such as magnatic tape
or disk, optical disk. or digital memaory card, or (2) Transmission media
used to exchange information already in electronic siorage media
Transmission media include for example, the internet (wide-open),
extranet (using internel technology to link a business with Information
accessible only to collaborating parties), leased lines, dial-up lines
private networks, and the physical movement of removableftransportable
electronic storage media, Certain transmissions, including of paper, via
facsimile, and of wvoice, via telephone, are nol considered o be
transmissions via electronic media, because the informaticn being
exchanged did not axist in elactrenic form befors the transmission

1.3 "Electronic Protected Health Information” has the same meaning as the
term "electronic protected health infermation” in 45 CFR. § 160,103,
Electronic Protected Health Information means Pratected Health
Information that is {i) transmitted by etectranic media. (i) maintained in
glectronic media.
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1.8

1.7

1.8
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‘Individual” means the person who 15 the subject of Protected Health Infarmation,
and shall include a person who qualifies as a persenal representative in
accordance with 45 CF.R - § 1684.502(g)

‘Protected Health Information” has the same meaning as the term “protected
nealth Information” in 45 C.F.R. § 164 503, limited to the Information created or
received by Business Associate from or on behalf of Covered Entity. Protected
Health Information inciudes information, whether oral or recorded In any form or
medium, that (i} relates to the past, present, or future physical or mental health or
condition of an Individual, the provision of health care to an Individual, or the
past, presant or future payment for the provision of health care to an Individual;
{ii} identifies Ihe Individual (or for which there Is a reasonable basis for believing
that the Information can be used to identify the Individual); and (iii} is received by
Business Associate from or on behalf of Covered Entity, or is created by
Business Associate, or is made accessible to Business Associate by Coverad
Entity. “Protected Health Information” includes Electronic Health Infarmation,

‘Reguired By Law” means a mandate contained in law thel compels an entity fo
make a Use or Disclosure of Protected Health Information and that is enforceabla
in a court of law. Required by law includes, but is not limited to, court orders and
court-ardered warrants; subpoenas or summons ssued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body autharized to
require the production of infarmation, a civil or an authorized investigative
cemand. Medicare conditions of paricipation with respect to health care
providers participating in the program; and statutes or regulations that reguire the
production of information, including statutes or regulations that require such
information if paymeant is sought under a government program providing benefits.

“g2ecunty Incident” means the attempted or successful unauthorized access, Use,
Lhisclosure, modification, or destruction of information in, or interference with
system oparations of, an Information System which contains Electronic Protected
Heaith Information.  However, Security Incident does not include attempts 1o
access an Information System when those attempts are not reasonably
considered by Business Assodiate to conslitule an aclual threatl o the
Information System.

"Services” has the same meaning as in the body of this Agreement.

‘Use" or "Uses” maan, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Infermatian
within Business Associata’s internal operations.

Terms used, but not otherwise defined. in this Paragraph shall have the same
meaning as those terms In the HIPAA Regulations
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OBLIGATIONS OF BUSINESS ASSOCIATE

21

22

23

Permitied Uses and Disclosures of Protected Health Infarmatien.  Business
Agsociata:

ta} shall Use and Disclose Protectad Health Information as necessary to peform
the Services, and as provided in Sub-sections 2.3, 24, 25 26 27, 28 43
and 5 2 of this Agresment

ib) shall Disclose Protected Health Information to Coverad Entity upan request

(c) may as necessary for the proper management and administration of itz
blsiness or to carry out its legal responsibilities:

(i} Use Protected Healith Information, and

i Disclose Protected Health Information If the Disclosure is Required by
Law.

Business Associate shall not Use or Disclose Protected Health Information for
any other purpase.

Adeguate safequards for Protecied Health Information. Business Associatm:

(a) shall implement and maintain appropriata safeguards to prevent the Use or
Dizclosura of Protected Healtn Information in any manner other than as
parmitted by this Paragraph. Business Associale agrees ta limit the Lise and
Disclosure of Protected Health information to the mimmum necessary In
accordance with the Privacy Regulation's minimum necessary standard.

(b} effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and technlcal
safeguards thal reasonably and appropriately protect the confidantiality,
integrity, and availability of Electronic Protected Heaith Information.

Repording Mon-Permitted Llse or Disclosure and Security Incidents.  Business
Associate shall report to Covered Entity 2ach Mon-Permitted Use or Disclosure
that is made by Business Associate, Its employess, representatives, agents or
subcontractors, but is not specifically permitted by this Agreement. and effective
as of Apnl 20, 2005, shall report to Covered Entity each Security Incident of
which Business Associale becomes aware
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25
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The initial report shail be made by talephona call to the Covered Entity's HIPAA
Privacy Officer within forty-aight (48) hours from the time the Business Associale
becomes awara of tha Non-Parmited Use or Disclosure or Security Incident,
followed by a full written report no later than ten (10) business days from the dale
the Business Associate bacomes aware of the non-permitied Use or Disclosure
or Security Incident to the Chief Privacy Officer at

Chiaf HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

a00 West Temple 5t

Suite 410

Los Angeles, CA 90012

(213) 874-2164

Mitigation of Harmmful Effect. Business Associate agrees to mitigate. to the sxtent
practicable, any harmful effect that is known to Business Associate of a Use or

Disclosure of Prolected Health Information by Business Associate in violation of
the requirements of this Paragraph

Availability of Internal Practices Books and Records to Government Agencies
Business Associate agrees to make |is internal practices, books and records
relating to the Use and Disclosure of Protected Health |nformation avatllable to
the Secretary of the federal Department of Health and Human Services for
purposes of determining Coverad Entity’'s compliance with the Privacy and
Security Regulations. Business Associale shall immediately notify Covered
Ertity of any requests made by the Secretary and provide Coversd Entity with
capies of any documents produced in response to such reguest.

Access to Protected Health Information. Business Associate shall, to the axtent
Covered Entity determines that any Protected Health Information constitutes a
"designated record set” as defined by 45 CF.R. § 184 501, make the Protecied
Health Information specified by Coverad Entity available to the Individualis)
identifiacl by Covarad Entity as being entitled o access and copy that Protecied
Heaith Infarmation Business Associale shall provide such access for inspection
of that Protected Health Information within twa (2] business days after recaipt of
request from Coverad Entity. Business Associate shall provide coples of that
Protectad Heaith Information within five [5) business days after receipt of request
fram Coverad Entity

Amendment of Protected Health Information, Business Associate shall, o the
extent Covered Enfity determines that any Prolected Heaith Information
constitutes a "designated record set” as defined by 45 CF.R. § 164 501, make
any amendments to Protected Heailth Information that are requested by Coverad
Enlity.
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Business Assocate shall make such amendment within ten (10} business days
aftar recaipt of request from Covered Entity in order for Covered Entity to mest
thia requirements under 45 CF.R. § 164.526.

Accounting  of Disclosures. Business Associate agrees to maintain

documentation of the information reguired to provide an accounting of
Disclosures of Protected Health Information in accordance with 45 CFR §
164.528. and to make this information available to Coverad Entity upon Coverad
Entity's request, in arder to allow Covered Entity to respond to an Individual's
request for accounting of disclosures. However, Business Associate is not
required lo provide an accounting of Disclosures that are necessary to perform
s Services if such Disclosures are for either payment or health care operations
purposes, or bath  Additionally, such accounting is limited to disclosures that
were made in the six (B) years prior to the request {not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and
shall be provided for as leng as Business Associale maintains the Profected
Health Information.

Any accounting provided by Business Associgte under this Section 2.8 shall
include: {a) the date of the Disclosure, (b} the name, and address if known, of
the enfity ar parson who recelved the Protected Health Information, (c) a brief
description of the Protécled Health Information disclosed, and (d) a brief
slatement of the purpose of the Disclosure. For each Disclosure that could
require an accounting under this Sub-seclion 2.8, Business Assoclate shall
document the information spacified in (&) through {d), above, and shall securely
maintain the information for six {6) years from the date of the Disclosure.
Business Associate shall provide 1o Covered Entity, within ten {10} business days
after recaipl of requast fram Coverad Entity, information collected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of Protecied Health Infarmation in
accordance with 45 C.F.R. § 164.52B.

OBLIGATION OF COVERED ENTITY

31

Ghligation of Coverad Entity. Covered Enfity shall nofify Business Associate of
any current or future restrictions or limitations on the use of Protected Health
Information that would affect Business Associate's performance of the Services.
and Business Asscociale shall thersafter restrict or limit its own uses and
disclosuras accordingly

TERM AND TERMINATION

41

Term. The term of this Paragraph shall be the same as the t&rm of this
Agreement. Business Associata’s obligations under Sections 2.1 (as modified by
Section 4.2), 2.3, 24 25 26, 27, 2.8, 4.3 and 5 2 shall survive the termination
or expiration of this Agreamant.
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42  Termination for Csuse. |In addition to and notwithstanding the termination
provisions set forth in this Agreemeant. upon Covered Entity's knowledge of a
material breach by Business Associate, Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the
violation, and larminate this Agreemant if Business Associate doas nol cure
the breach or end the violabion within the time specified by Covered Entity, or

by Immediately terminate this Agreement if Business Associate has breached a
matenal term of this Paragraph and cure s not possible; or

{e) W nether termination or cure are feasible, Covered Entity shall repont the
violation to the Secretary of the fedaral Department of Health and Human
Services.

43  Disposition of Protected Health Information Upen Termination or Expiration

(@) Except as provided In paragraph (b} of this section, upon termination for any
regson or expiration of this Agreement, Busingss Associate shall return or
destroy all Protected Health Information received from Coverad Enlity, or

created or recaived by Business Associate on behalf of Coverad Entity. This
provision shall apgly to Prodected Health Information that is in the possession
of subcontractors or agents of Business Associale. Business Associate shall
ratain no copias of the Protected Health Infermation

(b} In the avant that Business Associale delarmines that returning or destraying
tha Protected Health Information s infeasible, Business Associate shall
provide (o Covered Entity notification of the conditions that make it infeasible
If return or destruction is infeasible, Business Associate shall extend the
protections of this Agreement to such Protected Health Information and fimit
further Uses and Disclosures of such Protectad Health Information to thoze
purposes that make the roturn or destruction infeasible, for so lang as
Business Associate maintains such Protected Health information.

5.0 MISCELLANEOQUS

3.1 Mo Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any
parson other than the parties ang their respective SUCcessars of assigns. any
rnghts, remedies, obligations, or liabilities whatsoever
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Use of Subconbractors and Agents. Business Associate shall require each of its

agents and subcontractors that receive Protected Health Information from
Business Associate, or create Protected Health Information for Business
Associate, on behalf of Covered Entity, to execute a written agreemant cbligating
the agent or subcontractor to comply with all the terms of this Agreement.

Relationship to Agreement Provisions. In the event that a provigion ef this
Paragraph is contrary to any other provision of this Agreament, the provision of
thiz Paragraph shaill control  Otherwige, this Paragraph shall be construed
under, and in accordanca, with the tlerms of the Agreement.

Requlatory Referencas. A reference in this Paragraph to a section In the Privacy
or Sacurity Regulations means the saction as in effect or as amended,

Interpretation.  Any ambiguity in this Paragraph shall be resoived in favor of a
meaning that permits Covered Enlity to comply with the Privacy and Secunty
Fegulations.

Ameandment The parties agree to take such action as is necessary to amend

this Paragraph from time to time as is necessary for Covered Entily to comply
with the requirements of the Privacy and Security Regulations.
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Title 2 ADMINISTRATION
DETERMINATIONS OF CONTRACTOR NON-RESPONSIBILITY
AND CONTRACTOR DEBARMENT ORDINANCE

2.202.010 Findings and declarations.

The board of supervisors finds that, in order to promate integrity In the county's contracting
processes and to protect the pullic interast, the county's poalicy shall be to conduct businass
only with responsible contractors. Determinations of contracter nan-responsibility and
contractor debarment shall be made in accordance with the procedures set forth in the
ardinance codified in this chapter and implementation instructions issued by the auditor-
controfler

2.202.020 Definitions.

Far purposes of this chapter, the following definitions apply;

A "Contractor” means a person, partnership, corporation or other entdy who has contracted
with, or is seeking to contract with, the county or a nenprofit corporation created by the county to
provide goods to, or parform services far or on behalf of, the county or & nonprofit corporation
created by the county. A contractor includes a contractor. subcontractor, vendor, or any person
or entity who or which owns an interest of 10 percent or more in a contractor. subcontractor or
vendor

B. "Contract” means any agreement to pravide goods to, or perform services far or on behalf of,
the county

. "Debarment” meang an action taken by the county which results in & contractor being
prohibited from bidding or proposing on, being awarded andfor performing work on a contract
with tha county for 3 period of up to three years, A contractor who has bean determined by the
county 1o be subject to such a prohibition is "debarred.”

L. "Depanment head" means either the head of a department responsible for administering a
particular contract for the county or the designee of same

E "County” means the county of Les Angeles, any public entities for which the board of
supervisors is the governing body and any joinl powers authorities that have adopted county
contracting procaduras

F "Cantractar hearing board™ means the persons designated to preside over contractor
debarment hearings and make recommendations on debarment to the board of supervisors,

G, Determination of “non-résponsibility” means an action taken by the county which resuits in a
contractor wno submitted a bid or propasal on @ particular contract being prohibited from baing
awarded and/or performing werk on that contract. A contractor who has been determined by
the county ta be subject to such & prohibition is “non-responsible” for purposes aof that panticular
contract,
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2,202,030 Determination of contractor non-responsibility.

A. Prior to & contract being awarded by the county, the county may determing that a contractor
submitting a bid or proposal is non-responsible for purposes of that contract. 10 the event that
the county determines that a contractor is non-responsible for a particular contract, saic
contractor shall be prohibited from being awarded andfor performing work on that contract,

B. The county may declare a contractor to be non-responsible for purposes of a particular
contract if the county, In its discretion, finds that the contractor has done any of the following: (1)
viglated a term of a contract with the county ora nonprofit corporation created by the county; (2)
committed an act or omissian which negativaly reflects on the contractor's guality, fithess or
capacity to perform a contract with tha county, any ather public entity, or a nonprofit corporation
created by the county, or engaged in a pattern or practice which negatively reflects on same; (3)
commitled an acl or amission which indicates a lack of business inlegrity or business honesty

or (4) made or submitted a falsa claim agains! the county or any other public entity

C. Before making a determination of non-responsibility pursuant to this chapter, the depariment
head shall give written notice to the contractor of the basis for the proposed non-responsibility
determinalion, and shall advise the contractor that a nen-responsibility hearing will be scheduled
on a date certain. Thereafter, the depariment head shall conduct a hearing where evidence on
the proposed non-responsibility determination s presented. The contractor andior attormey or
other authorized representative of the contractor shall be afforded an opportunity to appear at
the non-responsibllity hearing and to submit documentary evidence, present witnesses and offer
rebuttal evidence. After such heanng. the department head shall prepare a proposed decision,
which shall contain a recommendation régarding whether the contractor should be found non-
responsible with respect to the contract{s) at issue. A record of the hearing, the proposad
declsion and any recommendation shall be presented to the board of supervisors. The board of
SUpEervisors may, in its discretion, imit any furthar hearing to the prasentation of avidenca nol
previously presented. The board of supervisors shall have the right to modify, deny or adopt the
preposed decision and recommendation of the departmant head. A nen-responsibility finding
shall become final upon approval by the board of supervisors

D. The decision by the county to find a contractor non-responsibie for a particular contract is
within the discration of the county, The senousness and extent of the contractor's acts
omissions, patterns or practices as well as any relevant mitigating factors may be considered by
the county In determining whether a contraclor should be deemed non-respensible

2.202.040 Debament of Contractors.
A The county may debar a contractor who has had a contract with the county in the preceding

three years andlor a contracior who has submitted a bid or proposal for a new contract with the
county
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B The county may dehar a contractor if the county finds, in its discretion, that the contractor has
done any of the following: (1) violated a term of a coniract with the county or a nonprofit
corporation created by the county:

{2) committed an act or omission which negatively reflects on the contractor's qualty, fitness
or capacity to perform a confract with the county, any other public entity, or a nonprofit
corporation created by the county, or engaged In a pattern or practice which negatively reflects
on same, {3) committed an act or omission which indicales a lack of business integrity or
buginess honesly, or (4) made or submitted a false claim against the county or any other public
entity

C. Before making a debarment determination pursuant to this chapter, the department head
shall give written notice to the contractor of the basis for the proposed debarment, and shall
aclvise the contractor that a debarment hearing will be scheduled on a date certain. The
contractor hearing board shall conduct a hearing where evidence on the proposed debarment is
presented The contractor andlor altorney or other authorized representative must be given an
opportunity to appear al the debarment hearing and to submit documentary evidence, present
witnesses, and offer rebuttal evidence at that hearing, After such hearing, the contractor
haaring baard shall prepare a proposed decision. which shall contain a recommendation
regarding whether the contractor should be debarred and, if so, the appropriate length of time
far the debarment. A record of the hearing, the proposed declsion and any recommendation
shall be presented to the board of suparvisors. The board of supervisars may. in its discretion,
limit any further hearing to the presentation of evidence not previously presented. The board of
supérvisors shall have the right te modily, deny or adopt the proposed decision and
recommendation of the contractor hearing board A debarment finding shall become final upon
the approval of the board of supervisors

D. The decision by the county to debar a contractor is within the discration of the county  The
seriousness and extent of the cantractor's acts, omissions, patterns or practicss as well as any
ratevant mitigating factors may be considered by the county in making a debarment decision.
The ceunty shall have the right, in its discretion, to determine the period of time that tha
contractor may be debarrad, which period may not exceed three years. In addition, upon a
debarment finding by the board of supervisors, the county may. in its discretion, lerminate any
or all existing contracts the contractor may have with the county. In the event that any existing
contract is larminated by the county, the county shall maintain the right to pursue all ather rights
and remedias provided by the contract andior applicable law.

2.202.050 Pre-emption,

In the avent any contract is subject to federal and/or state laws that are Inconsistent with the
terms of the ordinance codified in this chapter, such laws shall control,

2.202.080 Severability.
It any section, subsection, subpart ar provision of this chapter, or the application thereof to any

person or circumstances, 1s held invalid, the remainder of the provisione of this chapter and the
application of such to other persons or circumstances shall not be affected thereby
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ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONTRACT FOR CLERICAL SERVICES

CONTRACTO YEE

Hote. This cenificalion is o o executed and rEumed fo Counly with Contractor's executad Contract
Wori cannat begin on the Confract until County receives this executed document,

CONTRACTOR NAME
Contract Mo._

Employes Name

GENERAL INFORMATION

Your emplayer referenced above has entered into a contract with the County of Los Angeles to provide certan services o
the County. The County requires your signature on this Contractor Employes Acknowledgement, end Confidentiality
Agreement

EMPLOYEE ACKNOWLEDGEMENT

| understand and agrae that the Contractor referenced above B my sole amployer for purposes of the above-referenced
contract, | understand and agres that | must rely exclusively upon my employer far payment of salary and any and alt other
benefits payable to me ar on my behalf by virtue of my performance of work under the above-referenced cantract

| undesstand and agree that | am not an emplayees of the County of Los Angales for any putpose whatsosver and that | do
not have and will not acquire any rights o benefits of any kind from the County of Los Angeies by virtue of my performance
of work under the above-referenced contract | understand and agree that | do not have and wiil not acquite any rights o
benefits from the County of Los Angeles pursuant o any agreement between any person ar entity and the County of
Los Angales

I undersiand &nd agree thal | may be required o undergo a background and security nvestiogstion(s) | understand and
agres that my continued performance of work under the above-referenced contract = contingent upan my passing, to the
salistactan of the Caunty, any and all such investigations. | understand and agree that my fallure (o pass, to the satisfaction
of the County, any such mnvestigation shall result in my immediate release from performance under this andlor any future
contract

CONFIDENTIALITY AGREEMENT:
| may be involved with wark. pertaining to services provided by the County of Los Angeles and, if so, | may have access o

confidential data and information pertaining to persans andior entiies receiving servicas from the County. |n addtan, | may
alsp have access to propretary information supplied by other vendors doing business with the County of Los Angeles The
County has a legei obiigation fo protect all such confidential data and information in its possession, especially data and
informatan concerning heslth, criminal, and wetfare reciplent records | understand that if | am invalved in County work, the
County must ensure thal |, too, will protect the confidentiality of such data and Information. Consequently, | understand that |
must sign this agreament as a condition of my work to be provided by my employer for the County | have read this
agreement and have Bken dua time 1o censider # prior (o signing.
Initeals of Signer
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Contractar Name

Coniract Mo

Employea Namea

| hereby agree that | will not divulge to any unauthonzed pessen any data or mformation ablained while pedoming wark
pursuant to the abave-referenced contract between my employer and the County of Los Angeles. | agrea 1o forward all
rapuasts for the relaase of BNy data or information receaivad By rme to my Immeadiata suparvisar

| agrae to keap canfidantal all health, cominal, and walfare recipient records and all data and infarmation partalning to
persons andiar antiies receiving sarvices from the County, design concapls_ algorithms. programs, {ommats,. documentation

Contractor proprietary informaton and ail other orginal materials produced, created, or provided Lo or by me undar the
abave-raferenced contract. | agree o protec] these confidential matenals aganst disclosure to other than my employer or

County emaoloveas who have a nesad o know the information [ it propr infosmati led by ather Couitt
wendors is provided 1o me duting this smpoloyment. | shall keep such information confidential,

| 'agree 1o repart to my immediate supendizar-any and all violations of this agreemeant by myself andior by any other parzon of
whom | become gwere | egree to return all confidential matenals o my immediate  supenasor upon completion of this
toniract or lermination of my empioymeant with my employer, whichever coours first

| acknowledge that violaticn of this agreement may subgect me to civil andlor crimmnal action and that fhe County of
Los Angealas may seek all possible legal redress

SIGNATURE DATE: ! /

PRINTED MAME:

POSITION
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ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONTRACT FOR CLERICAL SERVICES

NON-EMPLOYEE

Mota: Ths cerficabion & to be execuled and retumed b Counly with Contractars exocubed Canlract
Work canncl begin on e Contract untd County receives {his executed document

CONTRACTOR NAME

Contract Na.

Mon-Employea Narmé

GENERAL INFORMATION.

The Contractor referenced above has entered nto a contract with the County of Los Angsles o provide cerain senvices o
the County  The County regquires your signature an this Cantractar Non-Employes Acknowladgement and Caonfidentiality
Agraament

NOMN-EMPLOYEE ACKNOWLEDGEMENT

| undlarstand and agree that the Contractor referenced above hes exchusive control for purposes of the above-referenced
contract, | understand and agree thal | must rely exclusively upan the Confractor referenced above for payment of salary
and any and all other benelits payable to me or on my behalf by virtue of my performance of work under the above-
referenced contract

| ungersiand and agree that | am nat an employes of the County of Las Angeles for any purpose whatsoever and that | do
mot hava and will nat acguine any rights or benefits of any kind frem the County of Los Angeles by vinue of my parformance
of work under the above-referenced contract. | understand and agree that | do not have and will not acquire any rights ar
benefits from the County of Los Angelas pursuant to any agreament batween any person ar entity and the County of

Los Angeles

| understand and agrae that | may be required to undergo a background and sacurity investigation{s). | understand and
agras that my continued performance of work under the above:referenced contract is cantingent upon my passing, to the
satisfachon of the County, any and &l such investigations | understand and agree that my faifure o pass; o the satisfaction
of the County. any such investigation shall result in my immediate release from performance under this andfor any future
contract

CONFIDEMTIALITY AGREEMENT:
| may be Involved with work peraining to services provided by the County of Les Angales and, f so, | may have access to

cenfidential data and mformation pertaining to persons andior entities recelving servicas from the County. In addifion, | may
aiso have access fo proprigtary informatan suppbed by other vandors doing business with the Caunty of Los Angeles. The
County has 3 legal obligation to protect all such confidential data and infarmation m its pessession, especially data and
infarmation conceming healin, ciminal, and welfare recipent records: | understand that If | am involvad in County wark, the
County must ensure that |, foo, will protect the confidentiality of such data and information. Consequently, | understand that |
must Sign this agreement 8s a condibion of my wark to be provided by the above-referencad Contractar for te County, |
have read this agreament and havea taken due time to consider it prior to signing,

Imbaks of Sigrer-
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Contractor Mame Coonfract No

MNor-Employes Mame

| nereby gres that | will not divalge toany unauthodnzed person any data ar information ablamed while perfarming wiark
pursuarit to the above-referenced contract between the above-relerenced Contraclor and the County of Los Angeles |

agres to forward all requests for the release of any data or information received by me io the above-referenced
Contaglor

Iagree 1o keep confidential &l health, crimingl, ano weifare reciplent records and all data and information pertaining fo
persons andfor entities receiving services from the County, design concepts, algorithins, programs. formats, documentaton
Contractor propriatary information. and all other oniginal materiels prodiced. crealed, or provided to.or by ma under {he
above-referanced contract | agree to pratect these confidential matene’s against disclosure to other than the abowve-
referenced Contracior or County employees who have a need to know the information. | agres that if propnetary information
supplied by other County vendors s provided to me, | shall keep such infarmation configential

| agrée to repart to the abave-referenced Contractor any and all vislations of this agreement by myseff andlor by any other
person of whom | become awsre. | agres fo retum all confidential matarials to the above-referenced Contractor upan
completion ef this cantract or termination of my senvices hereundar, whichever occurs first,

| acknowleoge that vialation of this agreement may subject me ta civit apdfor eriminal action and that the County of

Los Angeles may saek all possibie legal redress.

SIGNATURE DOATE i )

PRINTED MAME:

POSITION

FPsge 116



EXHIBIT O

CONFIDENTIALITY OF CORI INFORMATION



CONFIDENTIALITY OF CORI INFORMATION

Cnminal Offender Record Information (CORI) is that information which 1s recorded as the result of an
arrest, detention or other initiation of criminal proceedings including any consequent proceedings
related thereto, As an employee of
during the legitimate course of your duties, you may have access to COR| The Probation
Department has a policy of protecting the confidentiality of Criminal Cffender Record Information.

You are required to protect the information contained in case files against disclosure to all individuals
wheo do not have a right-to-know or a need-to-know this information

The use of any information obtained from case files or other related sources of CORI o make
contacts with probationers or their relatives, or to make COR| available to anyone who has no real
and proper reason lo have access 0 this information as determined solely by the Probation
Department is considered a breach of confidentiality, Inappropriate and unauthorized.

Any employee engaging in such activities is in viglation of the Probation Department's
confidentiality policy and will be subject to appropnate disciplinary action andfor criminal action
pursuant to Section 11142 of the Penal Code.

I have read and understand the Probation Department's policy concerning the confidentiality of CORI
records.

(Signatura)

Name (Print)

Title

Date

Copy to be forwarded to Probation Contract Manager within five (5) business days of stant of
employment,
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